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PROGRAM INFORMATION

- COVERAGE SELECTION

*All JB & Associates warranties are designed to complement OEM Limited Parts Warranties*

To select coverage:

1) Determine the type of unit being covered and find the appropriate section in the book.

2) Select the correct section by matching the unit’s limited factory warranty with the correct section header.
3) Determine the desired length of coverage and match with unit's capacity.

4) Select the JB&A item code based on the desired labor rate.

5) Use mapping tool on website to determine if Seacoast Coverage is needed.

- Thermostat included with any complete system or package unit. Additional coverage required for thermostats when
OEM coverage is less than the term of the system agreement and when thermostat cost is > $150 wholesale cost.

- GENERAL INFORMATION

Annual proper maintenance required per factory recommendations. If not performed could result in service contract being voided. The Premium
Protection Plan™ covers mechanical failure only and is not to be considered a maintenance agreement. Proof of annual maintenance may be required.

Pricing is for equipment within 2 years from start up. Expiration of coverage is calculated from start up date. JB & Associates will not begin labor payment on a
claim that occurs before the 91st day from receipt of purchase, except 1 year labor plans, which will begin on the 60th day from receipt of purchase. Coverage
begins on the equipment start-up date and continues for the length of the agreement.Parts coverage begins the day factory coverage expires.

Premium Protection Plan™ reimburses one (1) part allowance per claim and is eligible beginning on the 91st day from purchase.

Multiple failures are reimbursed as follows:

Non-Related Repairs Related Repairs

v’ One (1) diagnostic charge v/ One (1) diagnostic charge

v Multiple part allowances for repairs (if applicable) v One (1) part allowance (if applicable)
v Part(s) cost (if applicable) v Part(s) cost (if applicable)

v Sum of labor charges for all repairs. v One (1) primary repair labor charge.
(See allowance schedule) (See allowance schedule)

Primary Repairs - Related Repair Schedules

FURNACE/AIR MOTORS OUTDOOR UNIT OUTDOOR UNIT INDOOR COIL
HANDLER MOTOR (COND FAN / BLOWER) COMPRESSOR COND COIL EVAP COIL
HEAT EXCHANGER MODULE / ECM CAPACITOR DRIER LEAK - RESTRICTION
BURNER CAPACITOR ACCUMULATOR LEAK -RESTRICTION HEADER / DIST./MANIFOLD
COMB/ VENT BLOWER FAN BLADE/ BLOWER WHEEL CONTACTOR HEADER/ DIST./MANIFOLD CHECK VALVE
GAS VALVE MOTOR MOUNT DRIER TXV DRIER
|GNITER / ELECTRODE PULLEY SHAFT START/ASSIST DRAIN PAN - PRIMARY ONLY
— PULLEY SERVICE VALVE TXV / EXPANSION VALVE
CONTROL BOARD
ORIFICE ONTROL BO MUFFLER

REVERSING VALVE
SURGE PROTECTOR
CIRCUIT BOARD
SPRING

CRANK HEATER

PILOT / FLAME SENSOR / ROD
FAN BLADE/ BLOWER WHEEL
MOTOR MOUNT

BLOWER ASSEMBLY

(Extenuating circumstances will be reviewed on a case by case basis)

To market the Premium Protection Plan™ all contractors must complete and have approved a Dealer Service Agreement and agree to
all terms.

Florida Contractors must have a Service Warranty Sales Representative 2-52 license. If you do not have this license, please follow the
steps bellow.

1. Go to the following website: http://www.myfloridacfo.com/division/agents/licensure/general
- Contact Number: (850) 413-3137

2. Click on 2-52 "Service Warranty Sales Representative"

3. Click on "Apply for License"

All agreements are fully insured by an AM Best "A" rated underwriter. ADA(

Dealers Assurance Company
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CLAIMS INFORMATION

ALLOWANCE SCHEDULE / SERVICE RATES

é

*Refrigerant allowance per pound - $7.50 (410-a) $40.00 (R-2

PART COST PlanA | PlanB
(Sum of Total Parts) ASHOIANEIE
$10.00 - $24.99 $15.00
$25.00 - $49.99 $20.00
$50.00 - $74.99 $25.00 Trip Charge
$75 - $99.99 $30.00 (limited to one per claim) $65 $65
$100.00 - $124.99 $35.00
$125.00 - $149.99 $40.00 Refrigerant
EXCLUDES COILS (if reclaim is necessary)

2)

WHATS COVERED UNDER EACH PLAN

Premium Protection Plus LABOR ONLY PARTS ONLY
TRIP CHARGE TRIP CHARGE
L . . . N/A
(limited to one per claim) (limited to one per claim)
LABOR LABOR N/A
PARTS N/A PARTS
PARTS ALLOWANCE N/A N/A
REFRIGERANT ALLOWANCE N/A N/A

REPAIR / REPLACEMENT TIME SCHEDULE

ELECTRICAL

Blower Assembly
(Cage,Wheel,Motor and Housing)

JOB HOURS
ALLOWED

-

COMBUSTION

Heat Exchanger

Burner
Sapaciiol Comb. / Vent / Ind. Blower
Circuit / Inverter Board

Gas Valve

Heater Element / Strips
Crank Case Heater
Defrost / Control Board
Fan Switch / Control
Fuse / Harness

Module / ECM

Motor (Blower)

Motor (Condenser)
Overload (External)
Relay / Contactor
Solenoid

Start Kit / Compressor Assist

Switch / Sequencer / Thermistor
/ Limit / Fan

Thermocouple
Timer

Igniter / Electrode

Nozzle

Orifice

Pilot / Flame Sensor / Rod
Pump - All Fuels

Pressure Switch - Air

Mechanical/General

Bearing
Pully

Damper (Sensor/Zone Control/
Damper Motor)

Drain Pan - Primary Only
Fan Blade / Blower Wheel
Motor Mount

. Orrifice
Transformer / Reactor Coil
Pulley Shaft
Thermostat )
R ) Spring
Wire-ignition Switch
Louver

Misc. Wiring
Transducer Switch
Motor (EEV / Stepper)
Sensor

Inducer Motor

[
. 5 . 5
A4 4 41 2 A A dd d o d o ddd o a =R a A oag

- Secondary drain pan is not covered
- Secondary compressor replacement on
residential systems allow for additional 30

minutes

- 2x hourly rate allowed on commercial

compressor and coil repairs.

Louver Motor

PTAC Repairs / Replacement
Misc.

Condensing / Package Unit
Air Handler

Cased Coil

Furnace

Flow Switch

Condensate Pump

JOB HOURS
ALLOWED

4

O I Gy

JOB HOURS
ALLOWED

1
1
1

LG NS RN N O e T

PLUMBING

Boiler Pump (Circulator)
Storage Tanks (up to 100 gal)
Aquastat

Heating Element

Servo / water Flow /
Sensor Kit

PC Board

Pressure Relief

Well Pump

Bypass Servo Assembly
Drain Valve

Water Heater Tank
Tankless Heat Exchanger

REFRIGERANT

Compressor
Accumulator

Evap Coil / Cond Coil
TXV / Expansion Valve
Header/Dist./Manifold
Metering Device
Reversing Valve
Check Valve

Drier / Strainer

Leak Repair(Factory welds)
Muffler

Pressure Switch
Service Valve

Tubing

JOB HOURS
ALLOWED

2

2
1
1
1

NN = 20 2 2

JOB HOURS
ALLOWED

IS
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10 YEAR RESIDENTIAL

9

Units with 10 year parts factory warranty / 10 year Compressor Factory Warranty

Our Coverage: ltem Plan A ltem Plan B
Labor / Refrigerant Allowance / Reclaim Allowance / Part Size Code Price Code Price
Allowance - Begins 91 days from agreement purchase. $85/hr $125/hr
AC - Outdoor Condensing Unit 1.5-5Ton JBALTB $325 JBALTBB $477
Heat Pump - Outdoor Condensing Unit 1.5-5Ton JBALTD $436 JBALTDB $640
Furnace Residential JBALTF $268 JBALTFB $354
Air Handler including Coil Residential JBALUD $386 JBALUDB $568
AC Complete Split System or Package Unit 1.5-5Ton JBALTH $509 JBALTHB $748
Heat Pump System or Packaged Unit 1.5-5Ton JBALTJ $642 JBALTJB $944
Dual Fuel Heat Pump System or Package Unit 1.5-5Ton JBALTZ $814 JBALTZB $1,197

If OEM parts coverage on thermostat is less than 10 years, accessory coverage must be purchased to

cover the thermostat.

Units with 5 year parts / 10 year Compressor Factory Warranty

Our Coverage:

Labor / Refrigerant Allowance / Reclaim Allowance / Part Plan A Plan B

. . ltem . ltem .

Allowance - Begins 91 days from agreement purchase. Size Code Price Code Price

Parts Cost - Begins the day OEM coverage expires. $85/hr $125/hr

Parts Coverage - Begins years 6-10.

AC - Outdoor Condensing Unit 1.5-5Ton JBALTR $479 JBALTRB $705

Heat Pump - Outdoor Condensing Unit 1.5-5Ton JBALTT $630 JBALTTB $926

AC Complete Split System or Package Unit 1.5-5Ton JBALTW $671 JBALTWB $986

Heat Pump System or Packaged Unit 1.5-5Ton JBALTY $848 JBALTYB $1,248

Dual Fuel Heat Pump System or Package Unit 1.5-5Ton JBALTM $1,036 JBALTMB $1,523

If OEM parts coverage on thermostat is less than 5 years, accessory coverage(s) must be purchased
to cover the thermostat.

- Equipment coverage applies to ALL FUEL TYPES

PEACE-OF-MIND

03 | 2221 Justin Road #119-PMB 151 Flower Mound, TX 75028 | 1-855-PICKJBA (742 5522) | p 877-675-7774 | f 469-464-1226 | www.PremiumProtectionPlan.com



10 YEAR RESIDENTIAL

Units with 5 year parts factory warranty / 5 year Compressor Factory Warranty

Our Coverage:

Labor / Refrigerant Allowance / Reclaim Allowance / Part

Allowance - Begins 91 days from agreement purchase.

Parts and Compressor Cost - Begins the day OEM coverage expires.
Parts Coverage - Begins years 6-10.

AC - Outdoor Condensing Unit

Heat Pump - Outdoor Condensing Unit
Furnace

Air Handler including Coil

AC Complete Split System or Package Unit

Heat Pump System or Packaged Unit

Dual Fuel Heat Pump System or Package Unit

Size

1.5-5Ton
1.5-5Ton
Residential
Residential
1.5-5Ton
1.5-5Ton

1.5-5Ton

ltem
Code

JBALLG
JBALLX
JBALLC
JBALUB
JBALLK

JBALGB

JBALGM

Plan A
Price
$85/hr

$541
$629
$358
$551
$767
$1,038

$1,146

ltem
Code

JBALLGB
JBALLXB
JBALLCB
JBALUBB
JBALLKB

JBALGBB

JBALGMB

If OEM parts coverage on thermostat is less than 5 years, accessory coverage(s) must be purchased

fo cover the thermostat.

5 YEAR RESIDENTIAL PLANS

Units with a MINIMUM of 5 years Parts Factory Warranty

Our Coverage:
Labor / Refrigerant Allowance / Reclaim Allowance / Part

Allowance - Begins 91 days from agreement purchase.

AC - Outdoor Condensing Unit

Heat Pump - Outdoor Condensing Unit
Furnace

Air Handler including Coil

AC Complete Split System or Package Unit

Heat Pump System or Packaged Unit

Dual Fuel Heat Pump System or Package Unit

If OEM parts coverage on thermostat is less than 5 years, accessory coverage(s) must be purchased

fo cover the thermostat.
- Equipment coverage applies to ALL FUEL TYPES

PEACE-OF-MIND

Size

1.5-5Ton
1.5-5Ton
Residential
Residential
1.5-5Ton
1.5-5Ton

1.5-5Ton

Iltem
Code
JBALLE
JBALLU
JBALLA
JBALUA
JBALLI
JBALLZ

JBALGL

Plan A
Price
$85/hr

$230
$291
$131
$251
$290
$352

$662

Iltem
Code
JBALLEB
JBALLUB
JBALLAB
JBALUAB
JBALLIB
JBALLZB

JBALGLB

2221 Justin Road #119-PMB 151 Flower Mound, TX 75028 | 1-855-PICKJBA (742 5522) | p 877-675-7774 | f 469-464-1226 | www.PremiumProtectionPlan.com

Plan B
Price
$125/hr

$691
$926
$546
$811
$1,130
$1,365

$1,685

Plan B
Price
$125/hr

$339
$428
$192
$369
$365
$516

$973

|04



12 YEAR RESIDENTIAL PLANS

9

Units with: 10 years Parts Factory Warranty / 10 year Compressor Factory Warranty
*Additional compressor coverage must be purchased on two compressor systems.

Our Coverage:

Labor / Refrigerant Allowance / Reclaim Allowance / Part Allowance -
Begins 91 days from agreement purchase.

Parts and Compressor Cost - Begins the day OEM coverage expires.

AC - Outdoor Condensing Unit

Heat Pump - Outdoor Condensing Unit
Furnace
Air Handler including Coil

AC Complete Split System or Package Unit

Heat Pump System or Packaged Unit or Dual Fuel Heat Pump

Units with: 10 years Parts Factory Warranty / 12 year Compressor Factory Warranty

Our Coverage:

Labor / Refrigerant Allowance / Reclaim Allowance / Part Allowance -
Begins 91 days from agreement purchase.

Parts Cost - Begins the day OEM coverage expires.

AC - Outdoor Condensing Unit

Heat Pump - Outdoor Condensing Unit
Furnace

Air Handler including Coil

AC Complete Split System or Package Unit

Heat Pump System or Packaged Unit or Dual Fuel Heat Pump

ZON

Plan A Plan B
. ltem . ltem .
Size Code Price Code Price
$85/hr $125/hr
1.5-5ton JBALDR $591 JBALDRB $869
1.5-5ton JBALDS $793 JBALDSB | $1,166
Residential | JBALDT $488 JBALDTB $718
Residential | JBALDU $703 JBALDUB | $1,033
1.5-5ton JBALDE $990 JBALDEB | $1,457
1.5-5ton JBALDF $1,045 | JBALDFB | $1,538
Plan A Plan B
. ltem . ltem .
Size Code Price Code Price
$85/hr $125/hr
1.5-5ton JBALDV $500 JBALDVB $735
15-5ton | JBALDW $745 JBALDWB $986
Residential | JBALDX $413 JBALDXB $607
Residential | JBALDY $594 JBALDYB $874
1.5-5ton JBALDP $795 JBALDPB | $1,169
1.5-5 ton JBALDQ $850 JBALDQB | $1,251

ING

Our Coverage:
Labor / Part Allowance - Begins 91 days from agreement purchase.
Parts Cost - Begins the day OEM coverage expires.

Item Description:

Zone System

*Must include a complete system or boiler. Covers Control or Module,
Damper, Thermostat or Sensor up to $100.

Item Description:

For 1 zone coverage in addition to "Zone System" - Covers Control or
Module, Damper, Thermostat or Sensor up to $100.

*Must be in addition to JBAZSZ or JBAZSX

(%] (%]
el 5|8 PlanA | | PlanB el &8 tem | PlanA | | PlanB
Size/Type Q| £ | 2| ItemCode | Price Code Price Size/Type o2 2 Code Price Code Price
o| 2| $85/hr $125/hr o|o|w $85/hr $125/hr
1to4Zones | W JBAZSZ $135 | JBAZSZB | $198 1 Additional Zone | JBAZST $28 | JBAZSTB $40
1t0 4 Zones = JBAZSX $190 | JBAZSXB | $279 1 Additional Zone [ JBAZSS $42 | JBAZSSB $63
1t0 4 Zones [ JBAZSY $226 | JBAZSYB | $334 1 Additional Zone m | JBAZSU $52 | JBAZSUB |  $75

- If Thermostat exceeds $100, please see HVAC Accessories on page 14 for addition coverage options.

- Limited to one per unit.

05|

PEACE-OF-MIND
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VAC DUCTLESS MINI SPLIT

é

Our Coverage:

; . ol ol &8 Plan A Plan B
Labor / Refrigerant Allowance / Reclaim Allowance / Part Allowance - c|las| 3|3 . .

. Q| 9> |>|ltemCode | Price |ltemCode| Price
Begins 91 days from purchase ol lol $85/hr $125/hr
Parts / Compressor - Begins the day OEM coverage expires T
1OUTDOOR & 1INDOOR -Units with 1 years parts / 5 years compressor

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH u JBAMTA $252 JBAMTAB $371

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH u JBAMTB $346 JBAMTBB $507

*Additional Indoor Unit < or = 60K BTU | JBAMTC $69 JBAMTCB $100
*Additional Indoor Unit < or = 60K BTU ] JBAMTD $129 JBAMTDB $191
10OUTDOOR & 1INDOOR - Units with 5 years parts / 5 years compressor

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH | JBAMTE $210 JBAMTEB $308

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH | JBAMTF $294 JBAMTFB $433

*Additional Indoor Unit < or = 60K BTU u JBAMTG $46 JBAMTGB $68
*Additional Indoor Unit < or = 60K BTU u JBAMSU $106 JBAMSUB $156
10OUTDOOR & 1INDOOR - Units with 5 years parts / 7 years compressor

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH ] JBAMSK $230 JBAMSKB $338

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH u JBAMSM $273 JBAMSMB $403

*Additional Indoor Unit < or = 60K BTU u JBAMSS $76 JBAMSSB $111
*Additional Indoor Unit < or = 60K BTU ] JBAMSU $106 JBAMSUB $156
1OUTDOOR & 1INDOOR - Units with 7 years parts / 7 years compressor

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH ] JBALSM $218 JBALSMB $321

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH u JBAMSL $250 JBAMSLB $370

*Additional Indoor Unit < or = 60K BTU u JBAMSV $54 JBAMSVB $80
*Additional Indoor Unit < or = 60K BTU u JBAMSW $88 JBAMSWB $129
10OUTDOOR & 1INDOOR - Units with 10 years parts / 10 years compressor

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH u JBAMSZ $256 JBAMSZB $376

*Additional Indoor Unit < or = 60K BTU u JBAMRC $103 JBAMRCB $152
10OUTDOOR & 1INDOOR - Units with 12 years parts / 12 years compressor

Ductless Mini Split System - 1 Indoor and 1 Outdoor - < or = 60K BTUH ® | JBAMRD $290 JBAMRDB $427

*Additional Indoor Unit < or = 60K BTU m | JBAMRE $117 JBAMREB $172

- Excludes Remotes and Controls
PEACE-OF-MIND
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PTAC /| WALL MOUNT UNITS

9

Units With 1 Year Factory Parts / 5 Year Compressor Factory Warranty

Our Coverage:
Labor / Refrigerant Allowance / Reclaim Allowance / Part Allowance - Begins 91 days from purchase
Parts cost - Begins the day OEM coverage expires.

Item Description:
Package Terminal Air Conditioner (includes thermostat)

ol ol 2
. clo| S Plan A Price Plan B Price
Size o % Z Iltem Code $85/hr Iltem Code $125/hr
.75-3Ton u JBATAB $101 JBATABB $150
.75 -3 Ton [ | JBATAC $141 JBATACB $207
.75-3Ton | JBATAD $195 JBATADB $287
Item Description:
Wall Mount Units / Magic Pak (includes thermostat)
ol o £
. S| c| 3 Plan A Price Plan B Price
Size o ig ; Item Code $85/hr Item Code $125/hr
1.5-5Ton ] JBATCD $110 JBATCDB $164
1.5-5Ton [ | JBATCB $328 JBATCBB $484
1.5-5Ton | JBATCC $455 JBATCCB $671

07

Units With 5 Year Factory Parts / 5 Year Compressor Factory Warranty

Our Coverage:

Labor / Refrigerant Allowance / Reclaim Allowance / Part Allowance - Begins 91 days from purchase

Item Description:
Package Terminal Air Conditioner (includes thermostat)

Parts cost - Begins the day OEM coverage expires

| @
) c| 8 Plan A Price Plan B Price
Size f Z Iltem Code $85/hr Iltem Code $125/hr
.75 - 3 Ton | JBATAE $127 JBATAEB $187
.75 -3 Ton | JBATAF $176 JBATAFB $259
Item Description:
Wall Mount Units / Magic Pak (includes thermostat)
o| 2
. c| 8 Plan A Price Plan B Price
Size ﬁ Z Item Code $85/hr Item Code $125/hr
1.5-5Ton ] JBATCE $288 JBATCEB $425
1.5-5Ton ] JBATCF $407 JBATCFB $596

PEACE-OF-MIND
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GEOTHERMAL SYSTEMS

Our Coverage:
Labor / Refrigerant Allowance / Reclaim Allowance / Part Allowance - | £ £ Plan A Plan B
Begins 91 days from purchase 2 | £ | ltem Code Price Item Code Price
Parts / Compressor - Begins the day OEM coverage expires w| 2 $85/hr $125/hr
Excludes pump and loop
Units with 1yr Factory parts 5yr Factory Compressor

1.5-6Ton u JBAWST $581 JBAWSTB $856

1.5-6Ton m | JBAWSX $925 JBAWSXB $1,360
Units with 5yr Factory parts 5yr Factory Compressor

1.5-6Ton m | JBAWSG $808 JBAWSGB $1,187
Units with 10yr Factory parts 10yr Factory Compressor

1.5-6Ton m | JBAWSU $646 JBAWSUB $949

-Excludes Pump, Loop

Our Coverage:
Labor - Begins 91 days from purchase

0| 8 Plan A Plan B
Size S | 2| ltem Code Price ltem Code Price
Zle $85/hr $125/hr
1.5-6Ton u JBAWSF $341 JBAWSFB $502
1.5-6Ton u JBAWSL $558 JBAWSLB $819

PEACE-OF-MIND
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VAC COMMERCIAL

9

Units With 1 Year Factory Parts / 5 Year Compressor Factory Warranty

Our Coverage:
Labor / Refrigerant Allowance / Reclaim Allowance / Part Allowance - Begins 91 days from purchase
Parts cost - Begins the day OEM coverage expires.

Item Description: Item Description:
Condensing Unit : AC or HP (evap coil not covered) Complete Split System, Package Unit: AC or HP
@ -Two compressors covered when greater than 7.5 tons when applicable
) £l s Plan A Plan B -Twinning requires additional air handler to be purchased.
Size o | > | ltem Code Price Iltem Code Price
le $85/hr $125/hr 0| 2 Plan A Plan B
- Size S| 2| Item Code | Price Iltem Code Price
<or=15-5Ton | m JBACUO | $217 | JBACUOB | $320 >3 $85/hr $125/hr
=or=1.5-5Ton ® | JBACUY | $508 | JBACUYB | S$748 | ., _15.5Ton |m JBACSS | $455 | JBACSSB | $669
<or=6Ton | = JBACUF | $420 | JBACUFB | $616 <or=15-5Ton m | JBACSR | $718 | JBACSRB | $1,054
<or=6 Ton m | JBACQB $758 JBACQBB $1,113 <or=6Ton - JBACBF $548 JBACBFB $805
<or=75Tn | = JBACUG | 480 | JBACUGB | $707 <or=6Ton m | JBACCS | $967 | JBACCSB | $1,422
<or=7.5Ton m | JBACQC $837 JBACQCB $1,231 <or=75Ton - JBACST $605 JBACSTB $891
<or=85Ton | = JBACUR | 5929 | JBACUHB | $777 <or=7.5Ton m | JBACSW | $1,108 | JBACSWB | $1622
<or=83Ton M | JBACOK | $910 | JBACQKB | $1,339 <or=85Ton | m JBACBH | $655 | JBACBHB | $963
<or=10Ton | = JBACUJ | $769 | JBACUJB | $1,133 <or=8.5Ton m | JBACNC | $1,263 | JBACNCB | $1,856
<or=10Ton m | JBACEX $1,236 JBACEXB $1,819 <or=10Ton - JBACBJ $968 JBACBJB | $1.425
<or=125Ton | W JBACUL | $984 | JBACULB | $1446 <or=10Ton m | JBACND | $1,647 | JBACNDB | $2,420
<or=12.5Ton m | JBACNS $1,813 JBACNSB $2,669 <or=125Ton - JBACBL | $1.458 | JBACBLB | $2.145
<or=15Ton ] JBACUN $1,408 JBACUNB $2,069 or=125 Ton m | JBACBX | $2.058 | JBACBXB | $3.028
<or=15Ton ® | JBACNT | $2517 | JBACNTB | $3,701 <or=15Ton | m JBACBN | $1,721 | JBACBNB | $2,532
<or=20Ton | ® JBACUQ | $1776 | JBACUQB | $2613 <or=15Ton m | JBACNE | $2,940 | JBACNEB | $4,324
<or=20Ton W | JBACMN | $2,703 | JBACMNB | $3975 <or=20Ton | m JBACBP | $2,038 | JBACBPB | $2,995
<or=25Ton | ® JBACUS | $1,917 | JBACUSB | $2819 <or=20Ton m | JBACNF | $3,144 | JBACNFB | $4,623
<or=25Ton ® | JBACMP | $3,187 | JBACMPB | $4,686 <or=25Ton | m JBACBR | $2,343 | JBACBRB | $3,444
Furnace <or=25Ton B | JBACNG | $3,575 | JBACNGB | $5,259
<200KBTUH | m JBAFNB $259 JBAFNBB $383 Energy Recovery Ventilator / Fresh Air Damper
< 200K/BTUH m | UBAFNC | $397 | JBAFNCB | $583 <500CFM | m JBAERA | $79 | JBAERAB | $116
<500K BTUH | m JBAFNH | $409 | JBAFNHB |  $601 <500 CFM m | JBAERJ | $206 | JBAERJB | $303
<500K BTUH m | JBAFNL $443 JBAFNLB $650 Above Ceiling / Hideaway Recessed Fan Coils
Air Handler including Coil 1.5-5Ton u JBAHXA $157 JBAHXAB $230
1.5-5Ton m | JBAHXB $327 JBAHXBB $481
1.5 -5 Ton n JBAFNK $293 | JBAFNKB $431 Supply and Exhaust Fans
1.5-5Ton ®m | JBAFNL $443 JBAFNLB $650 <or=1HP = JBAEFB $75 JBAEFBB $109
<or=7.5Ton ] JBAFNM $367 JBAFNMB $540 <or=1HP ®m | JBAEFC $136 JBAEFCB $201
<or=7.5Ton m | JBAFNP $558 JBAFNPB $821 1.95 -5 HP - JBAEFD $112 JBAEFDB $165
<or=10Ton | JBAFNQ $466 JBAFNQB $684 1.95-5HP ® | JBAEFE $208 JBAEFEB $305
<or=10Ton m | JBAFNR $851 JBAFNRB $1,253
<or=15Ton | m JBAFNS | $662 | JBAFNSB |  $973 - \E/arigble frequency drivesl'NOT it\lielgedEL YPES
<or=15Ton ® | JBAFNT 91235 JBAFNTB S1816 - JSXI(?QF?r;n%oézgg:r:ﬁgnli?:dt?o coan”njerciaI settings only
<or=20Ton ] JBAFNU $822 JBAFNUB $1,207
<or=20Ton m | JBAFNV $1,309 JBAFNVB $1,924

PEACE-OF-MIND

09 | 2221 Justin Road #119-PMB 151 Flower Mound, TX 75028 | 1-855-PICKJBA (742 5522) | p 877-675-7774 | f 469-464-1226 | www.PremiumProtectionPlan.com



VAC COMMERCIAL

Units With 1 Year Factory Parts / 5 Year Compressor Factory Warranty

5 Year Parts Only - Years 2 - 5

Our Coverage: . ltem .
Parts - Years 2 - 5 from start up Size Code Price
(No Freon Coverage)

AC or HP - Complete Split System or Package Unit - All Speeds 1.5-5ton JBAPHZ $234
AC or HP - Complete Split System or Package Unit - All Speeds 6-6.5 Ton JBAPHQ $393
AC or HP - Complete Split System or Package Unit - All Speeds 7.5-8.5Ton JBAPHR $410
AC or HP - Complete Split System or Package Unit - All Speeds 10 Ton JBAPHS $496
AC or HP - Complete Split System or Package Unit - All Speeds 12.5-13 Ton JBAPHT $627
AC or HP - Complete Split System or Package Unit - All Speeds 15 Ton JBAPHU $700
AC or HP - Complete Split System or Package Unit - All Speeds 20 Ton JBAPHW $1,027
AC or HP - Complete Split System or Package Unit - All Speeds 25 Ton JBAPHX $1,267
10 Year Parts Only - Years 2-10

Our Coverage:

girr:wspreYsesa:)rrs -2Y(1egrfst%rr]1 gtzg;pstart up e gscr;:a Price
(No Freon Coverage)

AC or HP - Complete Split System or Package Unit - All Speeds 1.5-5ton JBAPIA $502
AC or HP - Complete Split System or Package Unit - All Speeds 6-6.5 Ton JBAPIB $687
AC or HP - Complete Split System or Package Unit - All Speeds 7.5-8.5Ton JBAPIC $799
AC or HP - Complete Split System or Package Unit - All Speeds 10 Ton JBAPID $1,173
AC or HP - Complete Split System or Package Unit - All Speeds 12.5-13 Ton JBAPIE $1,466
AC or HP - Complete Split System or Package Unit - All Speeds 15 Ton JBAPIF $2,149
AC or HP - Complete Split System or Package Unit - All Speeds 20 Ton JBAPIG $2,300
AC or HP - Complete Split System or Package Unit - All Speeds 25 Ton JBAPIH $2,615

HEAT EXCHANGER

é

5 Year Parts Only - Years 2 - 5 5 Year Parts Only - Years 6 - 10

Our Coverage: ltem Our Coverage: ltem

Parts - Years 2 - 5 Size Heating Cap Code Price Parts - Years 6 - 10 Size Heating Cap Code Price

from start up from start up

Heat Exchanger 16 - 20 Ton <300k BTUH JBAQHD | $210 Heat Exchanger 3-15Ton <300k BTUH JBAQHM | $221

Heat Exchanger 16-20Ton | 301-500K BTUH | JBAQHF | $314 Heat Exchanger 16 - 20 Ton <300k BTUH JBAQHE | $495

Heat Exchanger 21 - 25 Ton <300k BTUH JBAQHI $292 Heat Exchanger 16-20 Ton | 301 -500K BTUH | JBAQHG $741

Heat Exchanger 21 - 25 Ton 301 - 500K BTUH JBAQHK $437 Heat Exchanger 21 - 25 Ton < 300k BTUH JBAQHJ $693
Heat Exchanger 21-25Ton | 301-500K BTUH | JBAQHL | $1,046

PEACE-OF-MIND
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VAC LABOR O

NLY

9

1 year labor only

Our Coverage:

Labor - Begins 60 days from agreement purchase.

AC or HP - Outdoor Condensing Unit

Furnace or Air Handler - Condensing or Non-Condensing
AC or HP - Complete Split System or Package Unit
Ductless Mini Split System - 1 Indoor and 1 Outdoor
Ductless Mini Split - Additional Indoor Unit < or = 60K BTU
AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

2 year labor only

Our Coverage:

Labor - Begins 91 days from agreement purchase.

AC or HP - Outdoor Condensing Unit

Furnace or Air Handler - Condensing or Non-Condensing
AC or HP - Complete Split System or Package Unit
Ductless Mini Split System - 1 Indoor and 1 Outdoor
Ductless Mini Split - Additional Indoor Unit < or = 60K BTU
AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

AC or HP - Complete Split System or Package Unit

5 year labor only

Our Coverage:

Labor - Begins 91 days from agreement purchase.

AC or HP - Outdoor Condensing Unit
Furnace or Air Handler - Condensing or Non-Condensing
AC or HP - Complete Split System or Package Unit

10 year labor only

Our Coverage:

Labor - Begins 91 days from agreement purchase.

AC or HP - Outdoor Condensing Unit

Furnace or Air Handler - Condensing or Non-Condensing
AC - Complete Split System or Package Unit

HP - Complete Split System or Package Unit

12 year labor only

Our Coverage:

Labor - Begins 91 days from agreement purchase.

AC - Complete Split System or Package Unit
HP - Complete Split System or Package Unit

Size

1.5-5Ton
Residential
1.5-5Ton
< or=60KBTUH
< or=60KBTUH
6 Ton
7.5 Ton
10 Ton
12.5 Ton
15 Ton
20 Ton
25 Ton

Size

1.5-5Ton
Residential
1.5-5Ton
< or=60KBTUH
< or=60KBTUH
6 Ton
7.5 Ton
10 Ton
12.5 Ton
15 Ton
20 Ton
25 Ton

Size

1.5-5Ton
Residential
1.5-5Ton

Size

1.5-5Ton
Residential
1.5-5Ton
1.5-5Ton

Size

1.5-5Ton
1.5-5Ton

Iltem Code

JBALYD

JBALYC

JBALYB

JBALSN

JBALSU

JBAMOL
JBAMOM
JBAMOO
JBAMOP
JBAMOQ
JBAMOR
JBAMOS

Iltem Code

JBALYE
JBALYF
JBAMOK
JBALSO
JBALSV
JBALYG
JBALYH
JBALYI
JBALYJ
JBALYK
JBALYL
JBALYM

ltem Code

JBAJJB
JBAIOA
JBAMOB

Iltem Code

JBALSA
JBALSB
JBALSC
JBALSJ

ltem Code

JBALSE
JBALSF

Plan A
Price
$85/hr
$62
$57
$87
$40
$10
$147
$177
$216
$259
$311
$377
$517

Plan A
Price

$85/hr
$100
$92
$143
$77
$22
$243
$291
$344
$411
$493
$597
$820

Plan A
Price
$85/hr
$173
$113
$240

Plan A
Price
$85/hr

$262
$246
$403
$467

Plan A
Price
$85/hr
$761
$790

Iltem Code

JBALYDB

JBALYCB

JBALYBB

JBALSNB

JBALSUB

JBAMOLB
JBAMOMB
JBAMOOB
JBAMOPB
JBAMOQB
JBAMORB
JBAMOSB

Iltem Code

JBALYEB
JBALYFB
JBAMOKB
JBALSOB
JBALSVB
JBALYGB
JBALYHB
JBALYIB
JBALYJB
JBALYKB
JBALYLB
JBALYMB

ltem Code

JBAJJBB
JBAIOAB
JBAMOBB

Iltem Code

JBALSAB
JBALSBB
JBALSCB
JBALSJB

ltem Code

JBALSEB
JBALSFB

Plan B
Price
$125/hr
$90
$82
$128
$60
$14
$216
$260
$318
$381
$457
$553
$762

Plan B
Price
$125/hr
$148
$135
$210
$113
$31
$357
$428
$506
$604
$724
$878
$1,206

Plan B
Price
$125/hr
$254
$138
$354

Plan B
Price
$125/hr

$386
$313
$592
$684

Plan B
Price
$125/hr
$1,119
$1,163
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VAC PARTS ONLY

5 Year Parts Only - Years 6 - 10

IE’):rrtsC ? \\l(igargeé -10 from start up Size L7 Pl_an
(No Compressor or Refrigerant Coverage) Code ez
AC - Outdoor Condensing Unit - Single Speed 1.5-5Ton JBAPFD $292
AC - Outdoor Condensing Unit - ECM / Variable Speed Motors / 2 Stage 1.5-5Ton JBAPFE $300
Heat Pump Condensing Unit - Standard 1.5-5Ton JBAPFF $293
Heat Pump Condensing Unit - 2 Speed/Variable Speed Motors 1.5-5Ton JBAPFG $298
Furnace or Air Handler - Non-Condensing Residential JBAPFH $247
Furnace or Air Handler - Condensing / ECM / Variable Speed Motors / 2 Stage Residential JBAPFJ $253
AC Complete Split System or Package Unit - Single Speed 1.5-5Ton JBAPFK $364
AC Complete Split System or Package Unit - ECM / Variable Speed Motors / 2 Speed 1.5-5Ton JBAPFL $390
Heat Pump System or Packaged Unit - Single Speed 1.5-5Ton JBAPFM $374
Heat Pump System or Packaged Unit - ECM / Variable Speed Motors / 2 Speed / Geothermal 1.5-5Ton JBAPFN $383

10 Year Parts Only - Years 2 - 10

Our Coverage:
Parts - Years 2 - 10 from start up Size LCT1 Pl_an
Code Price
(No Compressor or Refrigerant Coverage)
AC - Outdoor Condensing Unit - Single Speed 1.5-5Ton JBAPFZ $311
AC - Outdoor Condensing Unit - ECM / Variable Speed Motors / 2 Stage 1.5-5Ton JBAPFO $408
Heat Pump Condensing Unit - Standard 1.5-5Ton JBAPFP $409
Heat Pump Condensing Unit - 2 Speed/Variable Speed Motors 1.5-5Ton JBAPFQ $422
Furnace or Air Handler - Non-Condensing Residential JBAPFR $322
Furnace or Air Handler - Condensing / ECM / Variable Speed Motors / 2 Stage Residential JBAPFS $390
AC Complete Split System or Package Unit - Single Speed 1.5-5Ton JBAPFT $514
AC Complete Split System or Package Unit - ECM / Variable Speed Motors / 2 Speed 1.5-5Ton JBAPFU $536
Heat Pump System or Packaged Unit - Single Speed 1.5-5Ton JBAPFW $547
Heat Pump System or Packaged Unit - ECM / Variable Speed Motors / 2 Speed / Geothermal 1.5-5Ton JBAPFY $558

PEACE-OF-MIND
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VAC COMPRESSORS

Our Coverage: Labor - Begins 91 days from purchase
Compressor Parts Cost - Years 2 - 5 or 10 from start-up

Item Description:

Scroll / Hermetic Compressor

ol & Plan A Plan B
. c| 8 Item . .
Size/Type o> Code Price ltem Code Price
w| 2 $85/hr $125/hr
1.5-5Ton u JBACPL $324 JBACPLB $477
6-10 Ton | JBACPM $720 JBACPMB $1,060
125-15Ton | W JBACPS $1,070 JBACPSB $1,573
16 - 20 Ton u JBACPV $1,461 JBACPVB $2,149
6-10 years Extension of Manufacturer’s Limited Warranty
*labor years 6-10 from start up
1.5-5Ton m | JBACPR $325 JBACPRB $477
6-10 Ton m | JBACPX $738 JBACPXB $1,086
12.5-15Ton m | JBACPQ $1,221 JBACPQB $1,794
16 - 20 Ton m | JBACPI $1,977 JBACPIB $2,908

Our Coverage: Parts cost - Years 2 - 5 or 10 from start-up

Item Description:
Scroll / Hermetic Compressor

23| b |
o 1.5-5Ton u JBACPO $186
6-10 Ton [ JBACPT $374
12.5-15Ton u JBACPW $576
16 - 20 Ton u JBACPZ $725
21 -25Ton u JBAQCC $857
Scroll / Hermetic Compressor
6-10 years Extension of Manufacturer’s Limited Warranty
1.5-5Ton m | JBACPP $214
6-10 Ton m | JBACPG $449
12.5 - 15 Ton m | JBACPH $763
16 - 20 Ton m | JBACPJ $1,101
21 - 25 Ton m | JBACPK $1,340
Item Description:
9 Scroll / Hermetic Compressor
@ Plan A Plan B
. . Size/Type 3 i Price 12 Price
Our Coverage: Labor - Begins 91 days from purchase ; Code $85/hr Code $125/hr
1.5-5Ton m | JBACLF $248 JBACLFB $299
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THERMOSTATS

Our Coverage: Years 6-10 parts extension of manufacturer’s limited warranty

Item Description:

Thermostat
Part Cost Item Code PP:ZZ
| $0.01- $250 Wholesale Cost JBATHG $34
$250.01- $500 Wholesale Cost JBATHF $50
$500.01- $750 Wholesale Cost JBATHD $73
$750.01- $1000 Wholesale Cost JBATHE $98

Limited to one failure/replacement.

When purchasing a complete system/package unit coverge, if OEM parts warranty on the thermostat is less than OEM parts warranty on the system/
package unit, thermostat parts extension must be purchased to cover the thermostat parts. Labor on thermostat is covered under the system/pack-
age unit coverage.

HVAC ACCESSORIES

Our Coverage:
Labor / Part Allowance - Begins 91 days from purchase.
Parts cost - Begins the day OEM coverage expires.

5 Year Accessory Coverage 10 Year Accessory Coverage
ltem Plan A ltem Plan B ltem Plan A ltem Plan B
Part Cost Code Price Code Price Part Cost Code Price Code Price
$85/hr $125/nhr $85/hr $125/hr
$.01- $250 JBAACA $51 JBAACAB $74 $.01- $250 JBAACF $108 JBAACFB $159
$250.01- $500 JBAACB $99 JBAACBB $146 $250.01- $500 JBAACG $217 JBAACGB $319
$500.01- $750 JBAACC $150 JBAACCB $220 $500.01- $750 JBAACH $325 JBAACHB $478
$750.01- $1000 JBAACD $199 JBAACDB $293 $750.01- $1000 JBAACI $433 JBAACIB $638
$1000.01 - $2000 JBAACE $398 JBAACEB $585 $1000.01 - $2000 JBAACJ $868 JBAACJB $1,275
Eligible Accessory Products:
Thermostat é
Thermidistat
Humidistat

Our Coverage:

Dehumidifier . .
ehumidifie Parts cost - Begins the day OEM coverage expires.

Filtration Products (excluding UV Bulbs)
Electronic Air Cleaners

Condensate Pumps 2-5 Year Accessory Coverage
Hard Start Kits Plan
Flow Switch Part Cost 51 (Ereels Price
$.01- $250 JBAACK $25
Coverage includes one (1) of the Eligible Accessory Products $250.01- $500 JBAACL $50
listed above. $500.01- $750 JBAACM $73
- . $750.01- $1000 JBAACN $98
Limited to one failure/replacement $1000.01 - $2000 JBAACO $195
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PLUMBING RESIDENTIAL

O
=
o
=
)
—
(a1

Units with a MINIMUM of 1 year factory parts

Our Coverage:

Labor - 91st day from purchase

Parts - Begins the day OEM coverage expires.
Parts Allowance - Begins 91 days from purchase
Limited to one per replacement

Water Heater - Residential

Water Heater - Residential

Tankless - Electric or Gas Fired

Tankless - Electric or Gas Fired

Size

<= 100 Gal

<= 100 Gal
<= 200k BTUH
<= 250k BTUH

Units with 6 years factory parts, 6 years factory tank

Our Coverage:

Labor - 91st day from purchase through year 10
Parts - years 7 through year 10

Parts Allowance - Begins 91 days from purchase
Limited to one per replacement

Water Heater - Residential

Units with a MINIMUM of 5 years factory parts

Our Coverage:

Labor - 91st day from purchase

Parts - years 6 through year 10

Parts Allowance - Begins 91 days from purchase
Limited to one per replacement

Tankless - Electric or Gas Fired

Tankless - Electric or Gas Fired

Size

<=100 Gal

Size

<= 200k BTUH
<= 200k BTUH

Water Heater - Residential = standard tank water heater

Our Coverage:
Labor - 91st day from purchase

Boiler - All fuels, Residential Applications
Boiler - All fuels, Residential Applications

15|

Size

<= 300k BTUH/100kW
<= 300k BTUH/100kW

5 Years

10 Years

10 Years

5 Years

ltem
Code

JBARWC
JBARWP
JBARH
JBARHJ

ltem
Code

JBARHT

Item
Code

10 Years

JBARHX
JBARHY

o ltem Plgn =
= Code Price
$85/hr
JBABRB $240
® | JBABSD $467

Plan A
Price
$85/hr

$85

$192
$331
$358

Plan A
Price
$85/hr

$155

Plan A
Price
$85/hr

$140
$238

Plan B
ltem .
Code Price
$125/hr
JBARWCB $127
JBARWPB $283
JBARHIB $489
JBARHJB $524
Plan B
ltem .
Code Price
$125/hr
JBARHTB $229
Plan B
Item .
Code Price
$125/hr
JBARHXB $205
JBARHYB $350

Plan B
ltem .
Code Price
$125/hr
JBABRBB $353
JBABSDB $687
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DEALER SERVICE AGREEMENT

1. Authorized Service Contractor/Rep, upon request, will perform service and repair work on HVAC equipment for Premium Protection Plan Program (hereby noted as JB&A PPP) agreement
holders when agreement holders have a valid claim. The Authorized Service Contractor/Rep agrees to charge the manufacturer for labor and parts whenever they are covered under the
manufacturer’s warranty. JB&A PPP will not begin labor payment before the 91st day of receipt of the applicable executed agreement. It is very important for you to know if the consumer’s
agreement covers both part(s) and labor or if it covers only the part(s) or only the labor. If only one part(s) or labor is covered, it will be clearly stated on the consumer’s agreement. These
service contracts only cover mechanical and electrical failure.

2. Authorized Service Contractor/Rep must agree to perform the needed service and to repair the unit as efficiently and reasonably as possible. Service shops must give a minimum 90 days
guarantee on labor and honor the standard manufacturer’s warranty on parts they install. No claims for service parts or labor are paid until after the manufacturer’s warranty has been
completed.

3. Authorized Service Contractor/Rep must not make any repair pursuant to an agreement without first checking the warranty date and terms of coverage. Prior authorization tracking number
generation is required for the following repairs or replacement: Compressor, Heat Exchanger, ECM Variable Speed (VFD Inverter type) Motor, Coil or any repair that exceeds $600. Only
items covered by the warranty are subject for payment.

4. JB&A PPP requires that the following must be included on all claims and supporting documents.

a. Service company name, complete address, phone number and email address.

b. Customer’s name, complete address, phone number and email address.

c. Extended warranty service contract number, type and length of agreement.

d. Type of unit covered (such as condensing unit, air handler, compressor, etc,) and size of unit.

e. Product manufacturer, model number and serial number.

f. Date unit was purchased.

g. Date of service.

h. Nature of problem (diagnosis and date of diagnosis).

i. Type of service performed and details of the repair.

j. List of part numbers used (even if still under manufacturer’s warranty).

k. Itemized list of charges.

|. Copy of distributor’s invoice on all parts.

m. Customer’s and service technician’s signature on all service/repair tickets must be kept on file by the Contractor/Rep and made available to JB&A PPP on request.
n. Claims must be legible.

0. A copy of the signed service ticket, work order must be submitted including technician’s arrival and departure time.

5. If any of the information outlined in Section 4 is missing, then the claim shall be returned for additional information. ZERO TOLERANCE for altering original documentation.
6. Parts invoice must accompany all claims, including claims against labor only agreements. ZERO TOLERANCE for altering original documentation.
7. “No problem found” calls are not covered-no reimbursement. This includes resetting of tripped safety switches. The consumer pays for such calls.

8. JB&A PPP agreements do not provide for two men per truck labor rates on residential products. Two men on COMMERCIAL roof mount and large ground mount units are covered for
compressor and coil replacement only. Crane fee not to exceed $250 on roof mounted units for commercial compressor and coil replacements

9. JB&A PPP agrees to pay labor and/or parts and/or Parts Allowance per the programs reimbursement schedule Parts may be requested to be returned to JB&A PPP for evaluation. Labor rate
is listed and approved as shown on-line in the JB&A PPP Application.

10. All service work must be done during normal working hours. No extra charges for after hours, weekend and holiday overtime are allowed. Standard day rates will be paid.

11. The agreement becomes effective on the 91st day from receipt of the agreement from JB&A PPP. No claims will be paid for work done to any and all pre-existing conditions that occur prior to the
effective date of this contract. If an Agreement's coverage is changed, there will be a 45 day waiting period, during which a claim cannot be filed.

12. Authorized Service Contractor/Rep agrees JB&A PPP may verify, if they desire, directly with the customer or holder of the agreement, work performed for which the claim has been filed.
Random audits will be performed. The Contractor/Rep Service Agreements for Contractor/Reps who submit fraudulent claims or experience excessive claims will be automatically terminated
and their customer list reassigned to another authorized contractor.

13. JB&A PPP will pay Authorized Service Contractor/Rep $1.00 per mile up to 30 miles outside the Servicer’s normal trade area, defined as outside a 30 mile radius of the Servicer’s
shop or office.

14. Claims must be submitted within thirty (30) days of service. Any missing supporting documents must be submitted within 30 days of date of submission. Incomplete claims will not be considered
and will be denied. Denied claims can be revisited within 30 days of claim denial on a case by case basis.

15. JB&A PPP reserves the right to assign agreements to other registered service Contractor/Reps(s) if any of the following conditions are met: (a) service Contractor/Rep fails to promptly and
competently perform service work when requested to do so by JB&A PPP or the consumer, (b) service Contractor/Rep ceases to operate as a business, or (c) Contractor/Rep requests such
assignment.

16. This agreement may be terminated by either party at any time.

17. In the event of any grounds default by Authorized Service Contractor/Rep or other grounds for termination, JB&A PPP shall provide written notice to Authorized Service Contractor/Rep

and request them to cure the default. If, within three working days of notice, the Authorized Service Contractor/Rep has not cured such default or provided JB&A PPP with adequate assurances
that the default will be cured, then JB&A PPP reserves the right to assign the agreements(s) to another registered service Contractor/Rep. In the event of such assignment or termination,

JB&A PPP shall not be liable to the Authorized Service Contractor/Rep for any damages arising out of said assignment or termination, including but not limited to lost profits or revenues.

18. It is understood and agreed that the Authorized Service Contractor/Rep shall carry a minimum of $1,000,000.00 Comprehensive General Liability Insurance, and shall provide evidence of
such insurance upon request.

19. EXCLUDING APPROVED FACTORY APPLIED PROTECTIVE COATINGS neither contractor nor affiliate will offer JB&A PPP on equipment located within 1 miles of salt-water coastal environment,
UNLESS JBA SEACOAST COVERAGE IS PURCHASED. JB&A PPP is not eligible for equipment installed in corrosive atmospheric where chemicals or aerosols are present.

20. Capacitors replaced during maintenance calls are not covered.
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SAMPLE AGREEMENT

JB & Associates Extended Warranties, LLC

Extended Service Contract

Contract Number: 00000

Code: JBALTE
Start Date: Nov 30, 2012
Expiration Date: Nov 30, 2022
Purchase Date: Feb 11, 2013
Coverage Start Date: May 12, 2013
Contract Owner
Name: John Doe
Address: 123 Lane
Happy, TX 79042-
Phone: 123-123-1234
Issuing Dealer
Dealer Name: A1 Heating and Cooling
Address: 123 Main Street
Happy, TX 79042
Phone: 123-123-1235
Agreement Purchase Amount: $

Equipment Information
Protection Plan: JBALTE : Furnace [200K BTUH] - Length: 10 years
Our Coverage: Labor and parts allowance 91st day through year 10.

Manufacturer Model Number Serial Number Unit Size Description
Trane 2132131311 12123123 200K BTUH Furnace - A/H

This is Your Extended Service Contract. Please place this Contract in a safe place. You will need it in the event that
service is required. This contract is fully insured as noted under the Coverage section.

Obligor: The Service Agreement Obligor under this Service Agreement is Dealers Alliance Corporation, 240 N. Fifth Street, Suite 350, Columbus, OH
43215, 800-282-8913, except in Florida - the Obligor is Dealers Assurance Company located at 240 N. Fifth Street, Suite 350, Columbus, OH 43215,
800-282-8913 (Florida License # 02977) and in New Jersey and New York - the Obligor is Dealers Administrative Services, 240 N. Fifth Street, Suite 350,
Columbus, OH 43215, 800-282-8913.

Administrator: The Service Agreement Administrator is Fortress Extended Warranty Administration LP, DBA: FEWA, Located at 8600 Freeport Parkway
Suite 4108, Irving, TX 75063, (833) 339-2366.

For claims or information about this Contract, call Your Dealer. When calling Your Dealer for service please refer to the
Contract number listed above in the left corner of this contact.

Your Dealer is the service agent for this Contract. You should contact Your Dealer for questions, transfers, renewals and purchase of additional Contracts.
Your Dealer provides service repairs for this Contract during Your Dealer’s normal working hours.

Shipping, handling, and refrigerant disposal fees are not covered and are the responsibility of the owner.

Proper maintenance is required by owner and proof of such may be requested to validate coverage.
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TERMS AND CONDITIONS

1. Service Agreement Provider/ 0b|i§or):
The Service Agreement Provider/Obligor under this Service Agreement is Dealers Alliance Corporation, 240 N. Fifth Street, Suite 350, Columbus, OH 43215,
except in Florida - the Obligor is Dealers Assurance Company located at 240 N. Fifth Street, Suite 350, Columbus, OH 43215 (Florida License # 02977) and in New
Jersey and New York - the Obligor is Dealers Administrative Services, 240 N. Fifth Street, Suite 350, Columbus, OH 43215.

2. Definitions:

“We”, “Us” and “Our” shall mean the obligor. In Florida “We”, “Us” and “Our” shall mean Dealers Assurance Company. “You” or “Your” shall mean the consumer
or purchaser of the product(s) covered by this Service Agreement. Service Agreement (“Agreement”) shall mean this document together with Your original
purchase receipt. “Administrator” shall mean Fortress Extended Warranty Administration LP, DBA: FEWA, Located at 8600 Freeport Parkway Suite 4108, Irving, TX
75063.

For claims or information about this Agreement, please call the Program Administrator (833) 339-2366. All calls are subject to recording.
There is no deductible under this Service Agreement.

3. WHAT IS COVERED:

In consideration of payment of the Service Agreement price, this Service Agreement provides for either the repair or replacement of the covered product(s) as
described subject to the terms and conditions below. This Agreement does not cover repair or replacement of the product for any of the causes or provide
coverage for any losses set forth in the section below entitled WHAT IS NOT COVERED. The covered product (or products) under this Service Agreement are set
forth oln page 1 of this Service Agreement. In the event of any conflict between this Section 3 and the description on page 1, the description on page 1 shall
control.

a) Repair Protection: If Your product is eligible for repair protection this Agreement provides, at our discretion, for the repair or replacement of Your
product to its standard operating condition provided the product, during normal usage, fails to perform its intended functions due to normal wear and tear;
mechanical or electrical failure; or a defect in either materials or workmanship. Parts used to repair or replace the covered product may be new, used,
refurbished or non-original manufacturer’s parts that perform to factory specifications of the product;

b) No Lemon Guarantee: This Agreement provides that following the expiration of the manufacturer’s warranty term and after three service repairs have been

completed for the same problem, on an individual product that requires a fourth repair, as determined by Us, We reserve the right to replace the product with
one of like kind and quality not to exceed the original purchase price of the product. This clause will be exercised at our sole discretion;

c) Generator(s): All internally installed parts supplied by the manufacturer;

d) Condensing Unit(s): All internally installed parts supplied by the manufacturer. Evaporator coils, condenser coils, and metering devices are covered against
leaks as received from the manufacturer. The Agreement will not pay for changeover from CFC to non- CFC refrigerant or oil changes on commercial
compressors;

e) Evaporator Coil: A new evaporator coil is covered when sold as a part of a complete system;

f) Compressor: All internal functioning parts supplied by the manufacturer;

g) Electric Furnaces and Air Handlers: All internal functioning parts including heat modules and controls supplied by the manufacturer;

h) Gas Furnace: All internal functioning parts supplied by the manufacturer;

i) Water Heater: All internal functioning parts supplied by the manufacturer. Excludes any repair due to calcium build-up;

j) Boiler(s): Coverage applies to internal parts as installed by the original manufacturer, additional external pumps excluded;

k) Heat Pump: Coverage applies to internal parts as installed by the original manufacturer. Excludes exterior components (i.e. drain lines, disconnect breakers,
external pumps) or any failure, leakage, or design problem associated with closed loop application or open discharge piping;

1) Refrigerant Leaks: Covers repair of the leak and replacement refrigerant charge as a result of leaks internal of the unit. Refrigerant is covered only when a leak
has been permanently repaired and/ or a compressor or coil replaced.

4. Maintenance Requirement:

You must maintain the equipment in accordance with the service requirements set forth by the manufacturer to keep Your Service Agreement in force. Evidence
of proper service, when required by Administrator, must be submitted in the event of a claim. Failure to maintain the product in accordance with the
manufacturers instructions may result in denial of coverage under this Agreement.

5. Claim Submission: Upon inspection and diagnosis, if it is determined that the failure is covered by this Agreement, the service agent should repair the failure
and proceed per the program guidelines and submit the claim along with proper documentation. You must sign all service invoices upon completion of the
repair.

a) Hours Of Service: Repair service and service calls will be made during normal working hours of the service dealer. We do not cover overtime rates.

6. Terms: This Service Agreement shall commence upon the date of Agreement purchase. The product manufacturer has primary responsibility for replacement
or repair of the covered product during the manufacturer’s warranty period. Claims will not be accepted before the standard waiting period expires. See Service
Agreement for "Coverage Start Date.”

7. Limit of Liability: The total amount that We will pay for repairs made in connection with all claims that You make pursuant to this Service Agreement shall not
exceed the purchase price of the product less taxes, or our limit of liability table [Attachment: Limit of Liability], whichever is less. In the event that We make
payments for repairs, which in the aggregate, are equal to the product Purchase Price, or We replace the product with a new, rebuilt or refurbished product of
equal or similar features and functionality, We will have no further obligations under this Service Agreement. For more details on Limit of Liability, please visit
www.jbandassociates.biz/lol.

8. To Obtain Service:If the covered product requires service, call the service contractor noted on the front page of Your Service Agreement. You must provide
the Agreement number and explain the problem. They will attempt to resolve the problem you are experiencing over the telephone. If the service agent cannot
resolve the problem they will schedule a service call with you. We reserve the right to inspect the product from time to time. Service will be provided during
normal business hours and in the USA only.

9. Purchaser Records: You may be required to provide proof of purchase as a condition for receiving service under the Agreement. Your original purchase receipt
and this Agreement should be kept in a safe place.

10. WHAT IS NOT COVERED:

a) Any equipment located outside the United States of America;

b) Equipment sold without a manufacturer’s warranty;

c) Refurbished products;

d) Repair or replacement necessitated by loss or damage resulting from any cause other than normal use and operation of the product in accordance with the
manufacturer’s specifications and owner’s manual. This includes, but is not limited to, theft, operator negligence, misuse, abuse, improper electrical/power

supply, spikes, and surges, incorrect wiring, non-connected/loose wires, field installed wiring, exposure to natural disasters (such as tornados, hurricanes, floods,
earthquakes);
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TERMS AND CONDITIONS

f) Cosmetic damage to case or cabinetry or other non-operating parts or components including corrosion or oxidation;

g) Lack of manufacturer specified maintenance, improper equipment modifications, vandalism, animal or insect infestation, rust, dust, corrosion, defective batteries, battery
leakage, acts of nature, or any other peril originating from outside the product;

h) Any and all pre-existing conditions that occur prior to the effective date of this Agreement;

i) Service necessary because of improper storage, improper ventilation, reconfiguration of equipment, use or movement of the equipment,including the failure to place the
equipment in an area that complies with the manufacturer’s published space or environmental requirements;

j) Any utilization of equipment that is inconsistent with either the design of the equipment or the way the manufacturer intended the equipment to be used;
k) Failures of products caused by any installation that prevents normal service;

1) Any and all cases in which the manufacturer of the equipment would not honor any warranty regarding the equipment;

m) Failure to use reasonable means to protect Your product from further damage after a failure occurs;

n) Product(s) with removed or altered serial number;

o) Service recommended (for convenience) by a repair facility not necessitated by mechanical or electrical breakdown even when components are operating outside
manufacturers specifications but still providing proper heating and cooling;

p) Any repair that is a result of in-warranty parts not provided or shipped by the manufacturer; damage or equipment failure which is covered by manufacturer’s warranty,
manufacturer s recall, or factory bulletins (regardless of whether or not the manufacturer is domg business as an ongoing enterprise);

q) Systems or component(s) that are covered by a manufacturer’s warranty, insurance or another service contract;

r) Consequential damages or delay in rendering service under this Agreement or loss of use during the period that the product is at the repair center or otherwise awaiting
parts;

s) Service required as a result of any alteration of the equipment or repairs made by anyone other than the authorized service provider, its agents, distributors, contractors or
licensees or the use of supplies other than those recommended by the manufacturer;

t) Charges related to “No problem found” diagnosis or preventative maintenancetperformed without mechanical breakdown or electrical failure. Non-failure problems,
including but not limited to; noises, squeaks, unbalanced fan blades, tightening of fittings, resetting switches, etc. Intermittent issues are not product failures;

u) Standard Programmable and digital thermostats are covered with a complete split or package system if listed on the first page of this Contract. Additional coverage
required for thermostats when OEM coverage is less than the term of the system agreement and when the thermostat cost is > $125 wholesale cost. Humidistats,
combination, zone controllers, and variable speed motor (ECM) controllers for zone or humidity control are not covered with a system and require additional separate
agreement purchase;

v) Services made mandatory by changes in Federal, State or local regulations;

w) Clogged drain line, electrodes, nozzles or gaskets, are considered maintenance and are not covered. Exterior disconnect box and high voltage wiring;

x) Thermostat calibration and/or software updates, incorrect wiring and dead batteries;

y) Appearance features, aesthetics, paint and cabinet parts, knobs and buttons, routine maintenance, periodic cleaning, and customer education;

z) Consequential damage caused by rust, oxidation corrosion, water, freezing, fire, lightning, general environmental conditions, insect or rodent infestation, vandalism, or
other acts of nature;

aa) Special tooling, blocks, tackle, dollies, and scaffolding;

ab) Filters, duct work, vents, external fuses, external line sets, belts, connectors, piping, high or low voltage lines external of the equipment;

ac) Premium service cost over normal service charges. Items located outside the installed unit’s cabinet;

ad) Shipping, handling, and refrigerant disposal fees are not covered and are the responsibility of the owner;

ae) Failures due to incorrect refrigerants, improperly matched condensing units and evaporator coils, or metering devices;af) Dirty Sock Syndrome or odors;

af) Dirty Sock Syndrome or odors;

ag) Automatic transfer switches above 400 amps and/or 3 phase, are excluded from coverage;

ah) Portable generators are excluded from coverage. Repairs performed by unauthorized Service Agents. Generators used as rental or trailer mounted applications;

ai) Generators used for prime power where utility power does or does not normally exist. Cost of normal maintenance (i.e. tune-ups and associated parts), adjustments,
loose/leaking clamps, installation, and start-up;

aj) Steel enclosures that are rusting due to improper installation, and/or location in a harsh or saltwater environment; or scratched where integrity of paint applied is
compromised;

ak) Failures resulting from exposure to corrosive environments, unless seacoast coverage is purchased. Corrosion caused by atmospheric environments contaminated by
aerosols;

al) Failures caused by any contaminated fuels, oils, coolants or lack of proper fluid amounts;
am) Batteries, fuses, belts, spark plugs and all engine fluids;

an) Transportation deemed abnormal;

ao) Equipment that has been moved from original address such as mobile homes, etc;

ap) Field instal)led accessories including but not limited to: float switch, secondary drain pan, baffle, drip eliminator, start kit, surge protector, condensate pump, wireless ac-
cessories, etc.

aq) Refrigerant used during diagnostic leak checks, or for temporary cooling/heating
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TERMS AND CONDITIONS

11. Renewal:
This Service Agreement may at Our discretion be renewed at the expiration of its term. When We offer to renew the Service Agreement, the renewal price quoted
will reflect the age of the product and the prevailing service cost at the time of the renewal.

12. Transferability:

This Agreement may be assigned or transferred at no charge to subsequent owners if the maintenance required has been performed. This can be done only if the
original Service Agreement holder sends notice to the dealer and calls the Program Administrator toll-free at 855-742-5522 within one hundred and eighty (180)
days of a change in ownership, the name and address of the new purchaser along with a copy of the original Service Agreement. In the event of a transfer of
registered equipment due to manufacturer/dealer replacement, the original start-up date will remain in effect for the duration of the Agreement

13. Cancellation:
You may cancel this Agreement at any time. To arrange for cancellation of this Agreement call Administrator toll-free at 855-742-5522. If You cancel within the first
thirty (30) days after purchasing this Agreement You will receive a full refund, less any claims paid or pending.

If You cancel after thirty (30) days following Your purchase of this Agreement, You will receive a pro rata refund based on the time remaining on Your Agreement,
less any claims paid or pending, subject to an administrative fee of $10.00 or 10% of the Agreement purchase price, whichever is less.

Administrator or We may only cancel this Agreement for the following reasons: nonpayment of the Agreement price, fraud or material misrepresentation. If We
cancel this Agreement, Administrator will provide You with written notice of cancellation listing the reason for such cancellation not later than fifteen (15) days
before the effective date of termination, and will refund Your payment in full, less any claims paid or pending.

14. Insured Agreement:

This is not an insurance policy. However, We have obtained an insurance policy to insure Our performance under this Service Agreement. In the event We cease to
operate, become bankrupt, or fail to pay any claim or fail to replace the Product covered under this Service Agreement within one hundred and eighty (180) days
after the Product has been returned or, in the event that You cancel this Service Agreement, and We fail to refund the unearned portion of the Service Agreement
price, You are entitled to make a direct claim against the insurer, Dealers Assurance Company, 240 N. Fifth Street, Suite 350, Columbus, OH 43215, 800-282-8913.

15. SUBROGATION:

In the event that coverage is provided under this Agreement, We shall be subrogated to all the rights You have to recover against any person or organization arising
out of any defect which is the subject of a voluntary or mandatory recall campaign, as well as out of any order, judgment, consent decree, or other settlement, and
You shall execute and deliver instruments and papers and do whatever is necessary to secure such rights. You shall do nothing to prejudice those rights. Further, all
amounts recovered by You for which You have received benefits under this Agreement shall belong to, and be paid to JB & Associates, up to the amount of benefits
paid under this Agreement. We shall recover only the excess after You are fully compensated for Your loss.

ENTIRE CONTRACT:
This Service Agreement together with Your Purchase Receipt sets forth the entire contract between the parties and no representation, promise or condition not
contained herein shall modify.

SPECIAL STATE DISCLOSURES

Regulation of service plans may vary widely from state to state. Any provision within this service agreement plan (“Service Agreement”) which conflicts with the
laws of the state where You live shall automatically be considered to be modified in conformity with applicable state laws and regulations as set forth below. The
following state specific requirements apply if Your Service Agreement was purchased in one of the following states and supersede any other provision of Your
Service Agreement terms and conditions to the contrary.

ALABAMA only:

The Service Agreement Provider is Dealers Alliance Corporation. You may return this Service Agreement within twenty (20) days of the date the Service Agreement
was provided to You or within ten (10) days if the Service Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void,
and the full purchase price will be refunded to You. The Administrator will pay a penalty of 10% per month on a refund that is not paid or credited within forty-five
(45) days after return of the service contract to the Administrator. These provisions apply only to the original purchaser of the Service Agreement.

If You cancel this Service Agreement after the first (twenty) 20 days, you will receive the unearned portion of the full purchase price of the Service Agreement, less
an administrative fee of up to twenty-five dollars ($25.00).

ARIZONA only:

Definitions: A “consumer” means a contract holder, inclusive of a buyer of the covered product (other than for re-sale), any person to whom the product is
transferred during duration of the contract coverage period, or any person entitled to receive performance on the part of the obligor under applicable law; “service
Dealer” is any person or entity that performs or arranges to perform services pursuant to a service contract which the person issues; “service contract
administrator” means an entity which agrees to provide contract forms, process claims and procure insurance for and on behalf of a dealer in performance of the
obligations pursuant to a service contract, but which may not itself perform actual repairs. Dealers Alliance Corporation is the provider and the obligor for this
Service Agreement in Arizona.

Cancellation: No claim incurred or paid shall be deducted from the amount of any refund. The cancellation provision shall not contain both a cancellation fee and a

cancellation penalty. Administrator or We may only cancel this Agreement for the following reasons: nonpayment of the Agreement price by You, fraud or material
misrepresentation by You.
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ARKANSAS only:

The Service Agreement Provider/Obligor under this Service Agreement is American Warranty Group located at 8600 Freeport Parkway, Suite 400, Irving, TX, 75063. You may
return this Service Agreement within twenty (20) days of the date the Service Agreement was mailed to You or within ten (10) days if the Service Agreement was delivered
to You at the time of sale. If You made no claim, the Service Agreement is void, and the full purchase price will be refunded to You. The Administrator will pay a penalty of
10% per month on a refund that is not paid or credited within forty-five (45) days after return of the service contract to the Administrator. These provisions apply only to the
original purchaser of the Service Agreement.

CALIFORNIA only:

This Service Agreement may be cancelled by the Agreement holder for any reason, including, but not limited to, the Product covered under this contract being sold, lost, sto-
len or destroyed. If You decide to cancel Your Service Agreement, and cancellation notice is received by the selling retailer within 30 days of the date you received the Service
Agreement, and you have made no claims against the Service Agreement, you will be refunded the full Service Agreement price, less any claims; or if Your Service Agreement
is cancelled by written notice after 30 days from the date you received this Service Agreement, you will be refunded a pro-rated amount of the Service Agreement price, less
any claims paid or less an administrative fee of 10% of the Service Agreement price or $25, whichever is less, unless otherwise precluded by law. To arrange for cancellation
of this Plan, please contact Your selling retailer.

COLORADO only:
Action under this Service Agreement may be covered by the provisions of the “Colorado Consumer Protection Act” or the “Unfair Practices Act”, articles 1 and 2 of
title 6, C.R.S. A party to this Service Agreement may have a right of civil action under the laws, including obtaining the recourse or penalties specified in such laws.

CONNECTICUT only:

The term of Your Service Agreement is automatically extended by the length of time in which the covered Product is in the Obligor’s custody for repair under the

Service Agreement. You may cancel Your Service Agreement if the covered product is lost, stolen, or destroyed. This Service Agreement provides in-home service. In

the event of a dispute with the Obligor, you may contact the State of Connecticut Insurance Department: P.O. Box 816, Hartford, CT 06142-0816, Attn: Consumer

Affairs. The written complaint must contain a description of the dispute, the purchase or lease price of the Product, the cost of repair of the Product, and a copy of the Service
Agreement.

FLORIDA only:

The obligor and administrator under this Service Agreement is Dealers Assurance Company (License No. 02977). If you cancel this Service Agreement, you will receive
a refund equal to 90% of the unearned pro rata purchase price of the Service Agreement, less any claims that have been paid. If we cancel this Service Agreement,
you will receive one hundred percent (100%) of the unearned pro rata purchase price of the Service Agreement. The rates charged to You for this Service Agreement
are not subject to regulation by the Florida Office of Insurance Regulation.

GEORGIA only:

You may cancel this Service Agreement at any time by notifying the selling retailer in writing or by surrendering the Service Agreement to the selling retailer,
whereupon the selling retailer will refund the unearned pro rata purchase price based on the time remaining on the request for cancellation, less an administrative
fee of $10 or 10% of the pro-rata refund amount, whichever is less. To arrange for cancellation of this Plan, please contact Your selling retailer. The Obligor is also
entitled to cancel this Service Agreement at any time based upon fraud, misrepresentation, nonpayment of fees by you. The following exclusion: ANY AND ALL
PREEXISTING CONDITIONS THAT OCCUR PRIOR TO THE EFFECTIVE DATE OF THIS CONTRACT is hereby amended with respect to Georgia contract holders as follows:
WHAT IS NOT COVERED: ANY AND ALL PRE-EXISTING CONDITIONS KNOWN TO YOU OR REASONABLY SHOULD HAVE BEEN KNOWN TO YOU THAT OCCUR PRIOR TO
THE EFFECTIVE DATE OF THIS CONTRACT. Procedures for cancellation of this Service Agreement will comply with section 33-24-44 of the Georgia Code. Administrator
may cancel this Service Agreement upon thirty (30) days written notice to you. No claim incurred or paid shall be deducted from the amount of any refund.

HAWAII only:
The Administrator will pay a penalty of 10% per month on a refund that is not paid or credited within forty-five (45) days after return of the service contract to the
Administrator. This provision applies only to the original purchaser of the Service Agreement.

ILLINOIS only:

The Administrator will pay the cost of covered parts and labor necessary to restore the Product(s) to normal operating condition as a result of covered or mechanical
component failure due to normal wear and tear. You may cancel this Service Agreement at any time. If You cancel this Service Agreement within the first thirty (30)
days of purchase and if no service has been provided to You, You shall receive a full refund of the purchase price less a cancellation fee equal to the lesser of ten
percent (10%) of the purchase price or fifty dollars ($50.00). If You cancel this Service Agreement at any other time or if You cancel after service has been provided to
You, You shall receive a refund equal to the pro rata purchase price less the value of any service received and less a cancellation fee equal to the lesser of ten percent
(10%) of the purchase price or fifty dollars (550.00).
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INDIANA only:
Your proof of payment to the issuing dealer for this Service Agreement shall be considered proof of payment to the insurance company who guarantees Our
obligation to You. This Service Agreement is not insurance and is not subject to Indiana insurance law.

MASSACHUSETTS only:

You may return this Service Agreement within twenty (20) days of the date the Service Agreement was mailed to You or within ten (10) days if the Service
Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void, and the full purchase price will be refunded to You. The
Administrator will pay a penalty of 10% per month on a refund that is not paid or credited within forty-five (45) days after return of the service contract to the
Administrator. These provisions apply only to the original purchaser of the Service Agreement.

MAINE only:

You may return this Service Agreement within twenty (20) days of the date the Service Agreement was mailed to You or within ten (10) days if the Service
Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void and the full purchase price will be refunded to You. The
Administrator will pay a penalty of 10% per month on a refund that is not paid or credited within forty-five (45) days after return of the service contract to the
Administrator. These provisions apply only to the original purchaser of the Service Agreement.

MARYLAND only:

You may return this Service Agreement within twenty (20) days of the date the Service Agreement was mailed to You or within ten (10) days if the Service
Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void, and the full purchase price will be refunded to You. The
Administrator will pay a penalty of 10% per month on a refund that is not paid or credited within forty-five (45) days after return of the service contract to the
Administrator. These provisions apply only to the original purchaser of the Service Agreement.

MINNESOTA only:

You may return this Service Agreement within twenty (20) days of the date the Service Agreement was mailed to You or within ten (10) days if the Service
Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void, and the full purchase price will be refunded to You. The
Administrator will pay a penalty of 10% per month on a refund that is not paid or credited within forty-five (45) days after return of the service contract to the
Administrator. These provisions apply only to the original purchaser of the Service Agreement.

MISSOURI only:

You may return this Service Agreement within twenty (20) days of the date the Service Agreement was mailed to You or within ten (10) days if the Service
Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void, and the full purchase price will be refunded to You. The
Administrator will pay a penalty of 10% per month on a refund that is not paid or credited within forty-five (45) days after return of the service contract to the
Administrator. These provisions apply only to the original purchaser of the Service Agreement. In the event of cancellation, no cancellation fee shall apply. In no
event will claims paid be deducted from any refund.

NEVADA only:

This Service Agreement is not an insurance policy. This Service Agreement does not provide replacement or service coverage for failures or breakdowns arising from
pre-existing conditions or for any form of consequential damages. The cancellation provision in Your Service Agreement is hereby deleted and replaced with the
following:

“This Service Agreement is void and We will refund to You the purchase price of this Service Agreement, if no service or replacement claim has been made and You
return the Agreement to Us: Within 20 days after the date this Service Agreement was mailed or otherwise sent to You; or Within 10 days after You have received a
copy of the Service Agreement if We have furnished You with a copy of this Agreement at the time when this Agreement was purchased. To arrange for cancellation
of this Agreement, please contact Your selling retailer. We will refund to You the purchase price of this Agreement within 45 days after it has been returned to Us. If
We do not refund the purchase price within 45 days, We will pay the You a penalty of 10 percent of the purchase price for each 30-day period that the refund
remains unpaid. You may also cancel this Service Agreement at any other time and receive a refund equal to the pro rata purchase price. These provisions apply only
to the original purchaser of the Service Agreement. We may not cancel this Agreement once it has been in effect for at least seventy (70) days, except for the
following conditions: Failure to pay the service Agreement purchase price; The Agreement holder being convicted of a crime which results in an increase in the
service required under this Agreement; Discovery of fraud or material misrepresentation perpetrated by You in purchasing this Agreement or obtaining service; The
discovery of an act or omission, or a violation of any condition of this Agreement by You which substantially and materially increases the service requested under
the Service Agreement; or A material change in the nature or extent of the service required under the Service Agreement, which occurs after the purchase of this
Agreement, and substantially and materially increases the service required beyond that contemplated at the time of purchase. If We cancel this Service Agreement
for any of the above reasons, You will receive a refund equal to the pro rata purchase price. With respect to each Product covered under this Service Agreement,
the Administrator, and/or Obligor liability is limited to the original retail purchase price You paid for such Product. We may not cancel this Service Agreement until at
least fifteen (15) days after the notice of cancellation has been mailed to You.

THIS SERVICE AGREEMENT IS SUBJECT TO A WAITING PERIOD AND PROVIDES NO COVERAGE PRIOR TO EXPIRATION OF THE WAITING PERIOD.

Repair Protection:

i) Emergency Repair — Service Within 24 Hours: For goods that are essential to the health and safety of the holder, such as loss of heating, cooling, plumbing or
substantial electrical service, and such loss of service renders the home otherwise uninhabitable, will commence within 24 hours after the claim is reported.

ii) Emergency Repair — Status Report: In an emergency situation, if the repairs cannot be completed within three (3) calendar days after the report of the claim
Fortress Extended Warranty Administration will provide a status report to the holder that will include the following:

a. A list of the required repairs or services,

b. The primary reason causing the required repairs or services to extend beyond the 3-day period, including the status of any parts required for the repairs or
services,

c. The current estimated time to complete the repairs or services, and

d. Contact information for the holder to make additional inquiries concerning any aspect of the claim and a commitment to respond to such inquiries not later than
one (1) business day after such an inquiry is made.
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NEW HAMPSHIRE only:
In the event You do not receive satisfaction under this Service Agreement, You may contact the New Hampshire Insurance Department at 21 South Fruit Street, Suite 14,
Concord, NH 03301, 1 (800) 852-3416.

NEW JERSEY only:
The Administrator will pay a penalty of 10% per month on a refund that is not paid or credited within forty-five (45) days after return of the service contract to the
Administrator. This provision applies only to the original purchaser of the Service Agreement

NEW MEXICO only:

You may return this Service Agreement within twenty (20) days of the date this Service Agreement was provided to You. If You made no claim, the contract is void, and the
full purchase price will be refunded to You. The Administrator will pay a penalty of ten (10%) percent per month on a refund that is not made within sixty (60) days of the
return of the Service Agreement. These provisions apply only to the original purchase of the Service Agreement. The Administrator may not cancel this Service Agreement
once it has been in effect for seventy (70) days except for the following conditions: failure to pay an amount when due; the conviction of You in a crime that results in an
increase in the service required under the Service Agreement; fraud or material misrepresentation by you in purchasing the Service Agreement or in obtaining service; or
the discovery of an act or omission, or a violation of any condition of the Service Agreement by You which substantially and materially increases the service required under
the Service Agreement. If Administrator cancels this Service Agreement, We will mail a written notice to You at Your last known address at least fifteen (15) days prior to
cancellation with the reason for cancellation. The Administrator is not required to mail You written notice if the reason for cancellation is nonpayment of the provider fee, a
material misrepresentation, or a substantial breach of duties by You relating to the covered property or its use.

NEW YORK only:

The Service Agreement Provider/Obligor under this Service Agreement is American Warranty Group located at 8600 Freeport Parkway, Suite 400, Irving, TX, 75063. You
may return this Service Agreement within twenty (20) days of the date this Service Agreement was provided to You, or within ten (10) days if the Service Agreement was
delivered to You at the time of sale. If You made no claim, the Service Agreement is void and the full purchase price will be refunded to You. The Administrator will pay a
penalty of ten (10) percent per month on a refund that is not made within thirty (30) days of return of the Service Agreement to the Administrator. These provisions apply
only to the original purchaser of the Service Agreement. In the event we cancel this Service Agreement, We will mail a written notice to You at Your last known address, at
least, fifteen (15) days prior to cancellation with the reason for cancellation. Administrator is not required to mail You written notice if the reason for cancellation is
nonpayment of the provider fee, a material misrepresentation, or a substantial breach of duties by You relating to the covered property or its use.

NORTH CAROLINA only:

The purchase of a Service Agreement is not required in order to obtain financing. The Administrator may not cancel this Service Agreement except for nonpayment by You,
or in violation of any of the terms and conditions of this Service Agreement. If You cancel Your Service Agreement, You will receive a pro-rata refund, less the cost of any
claims paid and less a cancellation fee of ten percent (10%) of the amount of the refund.

OKLAHOMA only:

This is not an insurance contract. Coverage afforded under this Service Agreement is not guaranteed by the Oklahoma Insurance Guaranty Association. In the event You
cancel this Service Agreement, You shall receive a refund equal to ninety percent (90%) of the unearned pro-rata purchase price. To arrange for cancellation of this Plan,
please contact Your selling retailer. In the event We cancel this Service Agreement, You shall receive a refund equal to one hundred percent (100%) of the unearned pro-rata
purchase price, less the cost of any service received.

SOUTH CAROLINA only:

In order to prevent damage to the covered Product, please refer to the owner’s manual. This Service Agreement does not provide coverage for pre-existing conditions. This
Service Agreement does not cover repair and replacement necessitated by loss or damage resulting from 1) any cause other than normal use and operation of the Product in
accordance with manufacturer’s specifications and/or owner’s manual or 2) failure to use reasonable means to protect Your Product from further damage after a breakdown
or performance failure occurs. You may return this Service Agreement within twenty (20) days of the date this Service Agreement was provided to You, or within ten (10)
days, if the Service Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void and the full purchase price will be refunded

to You. To arrange for cancellation of this Agreement, please contact Your selling retailer. The Administrator will pay a penalty of ten percent (10%) per month on a refund
that is not made within forty-five (45) days of return of the Service Agreement to the Administrator. These provisions apply only to the original purchaser of the Service
Agreement. In the event the Administrator cancels this Service Agreement, the Administrator will mail a written notice to You at Your last known address at least fifteen (15)
days prior to cancellation with the reason for cancellation. The Administrator is not required to mail You written notice if the reason for cancellation is nonpayment of the
provider fee, a material misrepresentation, or a substantial breach of duties by You relating to the covered property or its use. In the event You have a question or complaint,
You may contact the South Carolina Department of Insurance, P.O. Box 100105, Columbia, South Carolina, 29202-3105, Telephone (803) 737-6134.

TEXAS only:

Fortress Extended Warranty Administration LP, DBA: FEWA, Administrator license # 270. The Administrator will pay a penalty of ten (10) percent of the amount outstanding
per month on a refund that is not made within forty-five (45) days. The provisions apply only to the original purchaser of the Service Agreement. In the event We cancel the
Service Agreement, We will mail a written notice to You at Your last known address at least five (5) days prior to cancellation, which shall state the effective date of cancel-
lation and the reason for cancellation. However, prior notice is not required if the reason for cancellation is nonpayment of the provider fee, a material misrepresentation
by You relating to the covered property or its use, or a substantial breach of Your duties relating to the covered product or its use. You may apply directly to the insurer if a
refund or credit is not paid before the 46th day after the date on which the Service Agreement is canceled. Unresolved complaints concerning a provider or questions con-
cerning the registration of a service contract provider may be addressed to the Texas Department of Licensing and Regulations, PO Box 12157, Austin TX 78711, telephone
number 1-800-803-9202.
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TERMS AND CONDITIONS

UTAH only:

We may cancel this Service Agreement by providing You with (30) days' written notice for the following reasons only: fraud, material misrepresentation, substantial
change in the risk assumed, unless We should reasonably have foreseen the change or contemplated the risk when entering into the contract. We may cancel this
Service Agreement by providing You with ten (10) days written notice if the reason for cancellation is non-payment by You. This Service Agreement does not provide
coverage for pre-existing conditions or any product that is subject to neglect, abuse or damage prior to issuance of the Service Agreement. If in an emergency
situation and Administrator cannot be reached, You can proceed with repairs. The Administrator will reimburse You or the repairing facility in accordance with the
Service Agreement provisions. This Service Agreement may be paid in full at the time of purchase or financed. Coverage afforded under this Service Agreement is
not guaranteed by the Property and Casualty Guaranty Association. This Service Agreement is subject to limited regulation by the Utah Insurance Department. To
file a complaint, contact the Utah Insurance Department.

VERMONT only:
You may return this Service Agreement within twenty (20) days of receipt and, if no claim for service has been made, receive a full refund of the Agreement
purchase price.

WASHINGTON only:

You may return this Service Agreement within twenty (20) days of the date this Service Agreement was provided to You, or within ten (10) days if the Service
Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void and the full purchase price will be refunded to You. The
Administrator will pay a penalty of ten (10) percent per month on a refund that is not paid or credited within thirty (30) days after the return of the Service
Agreement to the Administrator. These provisions apply only to the original purchaser of the Service Agreement. In the event the Administrator cancels the Service
Agreement, the Administrator will mail a written notice to You at Your last known address at least twenty-one (21) days prior to cancellation, which shall state the
effective date of cancellation and the reason for cancellation. You may make a claim directly with Dealers Assurance Company at any time, at 240 N. Fifth Street,
Suite 350, Columbus, OH 43215, 800-282-8913. The state of Washington is the jurisdiction for any civil action in connection with this Service Agreement.

WISCONSIN only:

THIS WARRANTY IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE. This Service Agreement may be cancelled by the
purchaser within fifteen (15) days of the date of purchase for a full refund less actual administrative costs associated with issuance and cancellation. To arrange for
cancellation of this Plan, please contact Your selling retailer. The selling retailer shall return one hundred percent (100%) of the purchase price, less an administrative
fee of ten percent (10%) of the Service Agreement price up to twenty-five dollars ($25.00). We may only cancel this Service Agreement for material
misrepresentation by You, non-payment by You, or a substantial breach of duties by You relating to the covered product or its use. If We cancel this Service
Agreement, We will mail written notice to You at Your last known address at least ten (10) days prior to cancellation. The notice shall state the effective date and
reason for cancellation. Lack of pre-authorization shall not be the sole grounds for a claim denial; however, unauthorized repairs may not be covered if evaluated to
have been an unreasonable expense.

WYOMING only:

You may return this Service Agreement within twenty (20) days of the date this Service Agreement was provided to You, or within ten (10) days if the Service
Agreement was delivered to You at the time of sale. If You made no claim, the Service Agreement is void and the full purchase price will be refunded to You. The
Administrator will pay a penalty of ten (10) percent on a refund that is not paid or credited within forty-five (45) days after return of the Service Agreement to the
Administrator. These provisions apply only to the original purchaser of the Service Agreement. In the event Administrator cancels the Service Agreement,
Administrator will mail a written notice to You at Your last known address, at least, ten (10) days prior to cancellation which shall state the effective date of
cancellation and the reason for cancellation. However, prior notice is not required if the reason for cancellation is nonpayment of the provider fee, a material
misrepresentation by You relating to the covered property or its use, or a substantial breach of Your duties relating to the covered product or its use.

VERSION: 2018Pricebook_V1
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GUARANTEEING YOUR FUTURE
GUARANTEEING PEACE OF MIND

WARRANTIES

2221 Justin Road. # 119-PMB 151
Flower Mound, TX 75028
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