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BITZER maintains safety stock at SEKO Logistics distribution centers throughout the 

country, and we provide emergency delivery service year-round from the following  

locations.  Our goal is to deliver replacements within 24 hours. 

 Atlanta  

 Flowery Branch    
    (Manufacturing Plant)   

 Boston 

 Chicago 

Your account or credit card will be charged on day of shipment for the service compressor, but we 
will delay charging your core deposit for at least two weeks.  Once you receive your service  
compressor, call or email our returns department to request an RMA (rma@bitzerus.com).  We will 
schedule a truck to pick-up the core, and BITZER will pay the freight back to the factory.   

We will issue a credit against your core charge as soon as we receive the failed compressor.   
If returned in a timely manner, you should see an off-setting credit before the core charge is due. 

 Failed Compressor Model Number 

 Serial Number 

 Contact Name & Phone Number 

 Email Address 

 Ship-To Address 

 Dock Hours of Operation 

 Liftgate Needed?   Yes or No 

 Credit Card Number 

 Desired Delivery Date 

 Dallas / Ft. Worth 

 Denver 

 Honolulu 

 Los Angeles 

 Miami 

 Minneapolis 

 New York 

 Portland 

 San Antonio 

 San Francisco 



If your compressor fails within one year of installation, BITZER will conduct a Tear-Down Inspection (TDA) to determine 

why the compressor failed. We will provide you a full inspection report so you can take the necessary precautions to 
prevent further failures. 

BITZER conducts two-day compressor training  

seminars at its Atlanta area plant from October 
through April.   

To register, please visit:  
https://training.bitzerpv.com 

BITZER’s Customer Service staff prides itself on  
exceeding your expectations, and someone is available 

to take emergency calls 24/7. Of course, during regular 
work hours (8:00 — 6:00 Eastern Time) please phone 

us at (770) 718-2900 or  

Email customerservice@bitzerus.com 

BITZER's Application Engineers are available to assist 

you with trouble-shooting, sizing, and selecting the 
best compressor or shell & tube heat exchanger for 

your application. 

Email: techsupport@bitzerus.com 


