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Seegers take good care of their 
employees, offering bonuses 
and scheduling flexibility. They 
also work with their employees 
on their goals and expectations. 
There is regular training, which 
consists of over 100 hours of 
classroom, hands-on, and safety 
training annually. There are 
also quarterly events that are 
just for fun.

“They’re big on cohesion and 
retention,” Malaway said.

Jessica Kralemann joined 
Chesterfield as office manager in 
April after working in the service 
industry for several years. She 
was attracted to the company 
in part because of its longevity. 
Kralemann said she found 
the Seegers to be very caring 
employers.

“They make sure they think of 
their employees before anything 
else,” she said. “I wouldn’t want 
to work anywhere else after 
working here.”

Travis Seeger’s oldest son, T.J., 
is now one of those employees. 
He came to Chesterfield after 
working for a few years for 
an electrician. Travis Seeger 
wanted T.J. to have experience 
outside the family business. 
Once he joined his dad, T.J. 
started like everyone else, 
working as a parts runner. 

“You’ll figure out in 60 days 
if you fit in the culture,” Chris 
Seeger said. 

ATTITUDE 
Travis Seeger said a good 

attitude is more important than 
technical skills. A technician 
who can fix anything but 
won’t deal with people is the 

wrong fit for a residential firm 
like Chesterfield.

“If you’ve got a bad attitude, 
you can’t fix that,” he said. 

Both brothers are heavily 
involved in local high schools 
and trade schools to attract new 
people to the business. They try 
to spread the message of the 
company. Their philosophy is 
that if they pay employees well 
and treat them right, people 
know it. 

In addition to the BBB award, 
Chesterfield has earned several 
industry recognitions over the 
years, including the Medal of 
Excellence and the Circle of 
Champions from Bryant. The 
Circle of Champions is for 
Bryant dealers who have made 
a commitment to excellence in 
their businesses through focus, 
determination, and leadership. 
The medal honors Bryant 
dealers who exemplify quality, 
satisfaction, and performance 
in their businesses. Chris Seeger 
said all these honors mean a lot 
to him.

“It’s other people saying, ‘These 
guys walk the talk,’” he said.

Some people wonder how 
two brothers can work together 
for all these years without 
major conflict. Part of it is 
they complement each other’s 
strengths. Chris is more of 
a big-picture thinker, while 
Travis focuses on day-to-day 
operations. And they always 
hold each other accountable 
while supporting the other at 
the same time.

“He’s always on my side,” 
Chris Seeger said of his brother. 

“I know I can count on him.”   

YEAR-TO-DATE: Year-to-date U.S. shipments of residential gas storage water heaters decreased 3.2 percent, 
residential electric storage water heaters decreased 0.7 percent, commercial gas storage water heaters 
decreased 6.3 percent, commercial electric storage water heaters increased 9.2 percent, gas warm-air furnaces 
increased 0.7 percent, oil warm-air furnaces increased 5.9 percent, central air conditioners decreased 0.7 
percent, and heat pumps increased 5.8 percent.

SOURCE: Information contained in these graphs is courtesy of the Air-Conditioning, Heating, 
and Refrigeration Institute (AHRI). Industry figures are estimates derived from the best 
available figures supplied by a sample of AHRI member companies.
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U.S. shipments of central air conditioners and air-
source heat pumps increased 3.4 percent in December 
2019, to 508,788 up from 491,986 units shipped in 
December 2018. Air conditioner shipments increased 
3.9 percent, to 303,688 units, up from 292,320 units 
shipped in December 2018. Air-source heat pumps 
increased 2.7 percent, to 205,100 units, up from 
199,666 units shipped in December 2018. 

U.S. shipments of residential electric storage water 
heater shipments increased 3.6 percent, to 382,958 
units, up from 369,588 units shipped in December 
2018. Residential gas storage water heater 
shipments decreased 1.4 percent in December 2019, 
to 405,648, down from 411,429 units shipped in 
December 2018.

U.S. shipments of gas warm-air furnaces decreased 
4.3 percent in December 2019, to 287,599 units, 
down from 300,453 units shipped in December 
2018. Oil warm-air furnace shipments decreased 
1.3 percent, to 5,023 units, down from 5,087 units 
shipped in December 2018. 

U.S. shipments of commercial gas storage water 
heater shipments decreased 11.1 percent in 
December 2019, to 7,272, down from 8,179 units 
shipped in December 2018. Commercial electric 
storage water heater shipments decreased 9.1 
percent, to 12,145 units, down from 13,359 units 
shipped in December 2018.
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Travis Seeger, co-owner, 
Chesterfield Service, said 
that a good attitude is more 
important than technical  
skills. A technician who can  
fix anything but won’t deal 
with people is the wrong  
fit for a residential firm  
like Chesterfield.

“If you’ve got a bad attitude, 
you can’t fix that,” he said.
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