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Central A/C Unit
Shipments Up 8.4%
YEAR-TO-DATE: Year-to-date U.S. shipments of residential gas storage water heaters increased 6.7 percent,
residential electric storage water heaters increased 9.9 percent, commercial gas storage water heaters increased
1.3 percent, commercial electric storage water heater shipments increased 28.4 percent, gas warm air furnaces
increased 6.7 percent, warm oil furnaces decreased 2.3 percent, central air conditioners increased 8.1 percent,
and air-source heat pumps increased 8.4 percent.

CENTRAL A/C AND
AIR-SOURCE HEAT PUMPS

SHIPMENTS STATUS OF
WARM-AIR FURNACES

U.S. shipments of central air conditioners and airsource heat pumps totaled 780,712 units in March
2017, up 8.4 percent from 720,084 units shipped
in March 2016. U.S. shipments of air conditioners
increased 10.7 percent to 517,518 units, up from
467,666 units shipped in March 2016. U.S. shipments
of air-source heat pumps increased 4.3 percent to
263,194 units, up from 252,418 units shipped in March
2016.

U.S. shipments of gas warm air furnaces for March
2017 increased 6.2 percent to 242,530 units, up
from 228,343 units shipped in March 2016. Oil warm
air furnace shipments increased 4.8 percent to 2,304
units in March 2017, up from 2,198 units shipped in
March 2016.
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WATER HEATERS

RESIDENTIAL STORAGE
WATER HEATERS

Commercial gas storage water heater shipments
increased 3.5 percent in March 2017 to 9,976
units, up from 9,634 units shipped in March 2016.
Commercial electric storage water heater shipments
increased 20.1 percent in March 2017 to 12,546
units, up from 10,445 units shipped in March 2016.

U.S. shipments of residential gas storage water
heaters for March 2017 increased 12.5 percent
to 423,787 units, up from 376,766 units shipped
in March 2016. Residential electric storage water
heater shipments increased 17.2 percent in March
2017 to 401,754 units, up from 342,669 units
shipped in March 2016.
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SOURCE: Information contained in these graphs is courtesy of the Air-Conditioning, Heating,
and Refrigeration Institute (AHRI). Industry figures are estimates that are derived from the best
available figures supplied by a sample of AHRI member companies.
28

22_NEWS-CP CES-Event NYGEO-F+F-061917.indd 28

CHARITABLE GIVING: On Oct. 17, 2016, Orlando, Florida-based
Comprehensive Energy Services Inc. (CES) presented a $20,000 check to
Florida Hospital Cancer Institute. The company volunteers and raises money for
local charities on a regular basis.

Goodwin said. “We had some
things break down amongst the
partnership, and I soured on the
industry when I left.
“Everybody knows everybody
here, so when Shelly Morgan
heard I was no longer with the
company, she reached out and told
me what was going on with CES,”
he continued. “Initially, I told
her I wasn’t interested. She just
wouldn’t take no for an answer.”
The thing Goodwin likes most
about CES is the culture and
atmosphere.
“At my previous firm, it was
very much a corporate culture,”
he said. “It was bottom line,
bottom line, bottom line. You
were really kind of a pawn. At
CES, it’s completely different. It’s
a family culture, and it’s not all
about the bottom line. There’s
a sincere interest in the employees and a sincere desire to get to
know them and take care of them.
That was unique from what I had
previously experienced.”
Goodwin’s prior experience
makes him a perfect fit to help
grow CES.
“I had grown my previous company to around $90 million and
had offices throughout the state
of Florida,” he said. “CES was
just starting to seriously grow,
and now we’re looking at some
geographic and market growth. I
started up the Gainesville office
last year, and we’re looking to
expand our construction services
to the West Coast, Southern Florida, and also to the East Coast.
We’re also looking to diversify a
little bit, too. We’re looking to get
more involved with health care,
life science, and higher education.”

PLANNING AHEAD
Eventually, Morgan plans
to transition from his current

position as president and CEO
of the company to chairman of
the board.
“I was advised that, eventually, that’s where you want to
be,” he said. “To get to the
point where you have your
management team in place and
you’re not involved in the dayto-day stuff. My wife and I like
to travel a lot. We also enjoy
growing the company and
being part of that day-to-day
stuff, but at some point in time,
we have to start thinking about
what we’re going to do and
how it’s going to be structured
when we’re not there every day,
which is a challenge. That’s
one of the things I’m working on now to ensure we keep
the culture, keep the company
growing, and keep providing
opportunities for our people.
The management team we’ve
added this past year has been a
big part of that. My long-term
goal is to get to that point.”
One thing the company will
continue to focus on is keeping up with new technology,
Morgan noted. “Technology is
getting to a point where things
are changing constantly. It’s
really a necessity to keep up
with technology, because you
can be left behind if you don’t.
Everything is changing, from
business processes to software
systems to innovative products
out there today. Staying current
is a real necessity for contractors in order to be successful.
My COO did remind me that we
want to be on the leading edge,
not the cutting edge. The cutting
edge can cut you, and we don’t
want to bleed. We love leadingedge technology and innovation,
and we plan to continue that
love down the line.”
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