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SOURCE: Information contained in these graphs are courtesy of the Air-Conditioning, Heating, 
and Refrigeration Institute (AHRI). Industry figures are estimates that are derived from the best 
available figures supplied by a sample of AHRI member companies.

YEAR-TO-DATE: Year-to-date U.S. shipments of residential gas storage water heaters decreased 11.4 percent, 
residential electric storage water heater shipments decreased 20.3 percent, commercial gas storage water heat-
ers decreased 8.8 percent, commercial electric storage water heaters increased 28.8 percent, gas warm air fur-
naces increased 4.7 percent, oil warm air furnaces increased 9.3 percent, central air conditioners decreased 8.7 
percent, and heat pumps decreased 11.6 percent.

that definitely resonates with our 
customers,” Kruger said. “They 
have a sense of pride in buying 
American-made products. As 
we move on, some of the manu-
facturers are starting to build 
offshore in different countries, 
which is definitely a factor for 
homeowners when they make a 
decision. Some of our clients will 
bring that up and ask where the 
equipment’s made. Many times, 
we have customers — especially 
people who are/were employed 
by manufacturing companies — 
who want to support local work-
ers and manufacturing. So, there 
definitely is awareness out there.”

However, when it comes to 
paying more for that American-
made product, customers are a 
little more cautious, Kruger noted. 

“People are price-sensitive. 
They’re often willing to pay a 

bit more, but not much,” Kruger 
continued. “With the products 
we’re selling, the key factor is 
the manpower, the people who 
are putting the units in. So, for 
our industry, they can get an 
American-made product while 
supporting our local workers 
and people in their community 
by doing business with contrac-
tors. That certainly resonates 
with people.”

George Colon, owner of 
iComfort Heating & Air Con-
ditioning Inc. in San Fernando, 
California, said his customers 
ask whether a product was made 
in the U.S. quite often.

“We’ll do our best to explain 
that equipment is assembled in 
the U.S., as most parts and com-
ponents are made elsewhere,” 
he said. “On repairs and things 
such as capacitors and a couple 
of other parts, we do purchase 
and install American-made 
products only.”

However, in Northern Texas, 

customers rarely ask about a 
product’s origin, according to 
Lauten.

“It’s not a topic our customers 
bring up,” he noted. “They are 
more interested in what it will do 
for them — will it save money, is 
it reliable, and how long does it 
take to install? I’ve not had any 
customers who are willing to pay 
extra for products that are made 
in America, though they will pay 
extra to do the job right, to receive 
products when they want them, 
and for better customer service.” 

Lauten said the lack of Amer-
ican-made HVAC equipment 
stems from an overabundance of 
government regulations.

“Increasing rules, regula-
tions, and taxes will continue to 
force manufacturers to move to 
other countries,” he said. “I see 
Capitol Hill as being completely 

out of control, and if we as an 
industry don’t come together to 
do something about it, we are 
all in deep trouble. I feel manu-
facturers whose beginnings were 
in America are being forced to 
make hard decisions. I don’t 
think it is labor that is the issue; 
it’s Washington.

“Contractors have a rude 
awakening coming. The things 
being considered by the U.S. 
DOE [Department of Energy], 
OSHA [Occupational Safety and 
Health Administration], and 
EPA [Environmental Protection 
Agency] have never been more 
important,” Lauten continued. 

“I worry that most contractors 
are sitting on the sidelines and 
are focused solely on their own 
little worlds. Then, the other 
shoe drops, and they find them-
selves asking, ‘what happened? 
Why did we not do anything 
about this?’ The time to get 
involved is now, and it’s up to us 
to control our own destiny.” 
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Gas Furnace 
Shipments Up

U.S. shipments of central air conditioners and air-
source heat pumps totaled 437,420 units in February 
2016, down 8.1 percent from 475,929 units shipped 
in February 2015. U.S. shipments of air conditioners 
decreased 6.8 percent to 275,381 units, down 
from 295,479 units shipped in February 2015. U.S. 
shipments of air-source heat pumps decreased 10.2 
percent to 162,039 units, down from 180,450 units 
shipped in February 2015.

U.S. shipments of residential gas storage water 
heaters for February 2016 decreased 8.5 percent 
to 353,287 units, down from 385,946 units shipped 
in February 2015. Residential electric storage 
water heater shipments decreased 19.5 percent in 
February 2016 to 334,638 units, down from 415,585 
units shipped in February 2015.

U.S. shipments of gas warm-air furnaces for February 
2016 increased 9.2 percent to 193,299 units, up 
from 177,007 units shipped in February 2015. Oil 
warm-air furnace shipments decreased 0.5 percent 
to 2,544 units in February 2016, down from 2,557 
units shipped in February 2015.

Commercial gas storage water heater shipments 
decreased 7.0 percent in February 2016 to 8,662 
units, down from 9,312 units shipped in February 
2015. Commercial electric storage water heater 
shipments increased 27.7 percent in February 
2016 to 9,169 units, up from 7,181 units shipped in 
February 2015.

CENTRAL A/C AND
AIR-SOURCE HEAT PUMPS

RESIDENTIAL STORAGE
WATER HEATERS

SHIPMENTS STATUS OF
WARM-AIR FURNACES

COMMERCIAL STORAGE
WATER HEATERS

193,299
Gas Warm-Air
Furnaces

2,544
Oil Warm-Air
Furnaces

FEBRUARY 2016

177,007
Gas Warm-Air
Furnaces

FEBRUARY 2015

2,557
Oil Warm-Air
Furnaces

353,287
Residential Gas

334,638
Residential
Electric

FEBRUARY 2016

385,946
Residential Gas

415,585
Residential
Electric

FEBRUARY 2015

437,420
A/C & HP
Combined Total

275,381
A/C Only

162,039
HP Only

FEBRUARY 2016

475,929
A/C & HP
Combined Total

295,479
A/C Only

180,450
HP Only

FEBRUARY 2015

9,169
Commercial
Electric

FEBRUARY 2016

7,181
Commercial
Electric

FEBRUARY 2015

9,312
Commercial Gas

8,662
Commercial Gas

“We’re recognized as the 
greatest country in the world 
because of our good leadership, 
hard work, and ability to do 
things right. But, I’m not sure 
we’re doing that anymore. As a 
result, we’re losing out to other 
areas in the world, specifically  
in manufacturing.”

— Butch Welsch, owner, Welsch Heating 
& Cooling Co., St. Louis
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