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to over-service them, too. I also 
decided that being a good plumber 
wasn’t enough; I recognized the 
need to dive into air conditioning 
and hydronics, forcefully. 

But, how? Where did I start?
Local supply houses were 

always promoting their abilities 
to train technicians for every type 
and variety of skill — from basic 
technology and installation or 
retrofit techniques to much more 
detailed, difficult work. I made 
the decision to take advantage of 
as many training opportunities 
as possible. It’s pretty amazing 
to see what sort of professional 
training is available for little or 
no cost with incredibly diverse 
topics that vary from business 
management to the basics of 
pump selection for hydronic sys-
tems. On occasion, these lessons 
all occurred in the same train-
ing session. After all, as we learn 
to perform certain things with 
greater knowledge and efficiency, 
we improve the bottom line.

Five or six years ago, and well 
into my push to learn at every 
opportunity, I met and came to 
know a guy who’s since become 
an incredibly important mentor. 
And, through him, the world 
of hydronics seemed to unfold 
like one of those National Geo-
graphic videos of a plant grow-
ing: the ground breaks, a shoot 
extends, leaves pop out, and, 
before you know it, a tree takes 
root and develops. That’s how it 
seems in hindsight. 

I’d signed up for a hydron-
ics 101 class at Duff Co., a local 
supply house in my area. The 
instructor had come in from 
Bensalem, Pennsylvania-based 
B.J. Terroni Co. Inc., a manu-
facturer’s rep firm. His name: 
Anthony Reikow. I’m still learn-
ing from him each day. 

I look back at that first encoun-
ter, seeing now that his personal 
teaching style — forceful, fun, 
and with incredible knowledge 
and passion — was the bridge I 
was looking for. He seemed to 
have it all at his fingertips. 

Through my years in the trade, 

I’d never met a person like him. 
There was a strong connection, 
and so I made it a point to intro-
duce myself and to get to know the 
guy. “Ant” has since become a per-
sonal friend — to me and others in 
my family — and I can attribute 
much of what I’ve learned profes-
sionally to the guy who, just a few 
years ago, was a chance encounter 
at a supply house. Needless to say, I 
signed up for more Reikow courses. 
I’ve now been to dozens of them. 

As I became more knowl-
edgeable, I also became more 
confident as a professional. That 
confidence made it possible for 
me to strengthen all facets of my 
life; things were really beginning 
to come together. I’m a strong 
believer that if you can visual-
ize it, you can materialize it, and 
that’s what happened. Looking 
back, I’d be flattered if someone 
felt like that about me some day. 
This man has changed my life in 
more ways than he’ll ever know. 

Professionally, as I grew in 
confidence, I lost my reluctance 
to take on various larger jobs 
because I knew that Reikow 
and B.J. Terroni would help me 
deliver. I tapped them routinely, 
especially in the beginning.

I was just a young guy trying 
to make strides into a solid pro-
fession, unsure of where the path 
was and what I’d find along the 
way. Through an amazing men-
torship, it seemed like a very large 
weight was lifted off my shoulders. 
My wish for others is that they 
can find a person with that level 
of importance and impact. 

They’re out there; those amaz-
ingly skilled, knowledgeable, 
helpful, naturally good people 
who are eager to offer assistance. 
Heck, through my success, he 
succeeds, too. So, it’s a win-win. 
I wish many more of us would 
have an Anthony Reikow in their 
lives; it would improve things for 
all of us in the trades. 

My advice for you is to open 
yourselves to a mentor. Seek one 
out and allow it to develop you 
professionally. A lot of good can 
come from it. 

LIFELONG LESSONS:  Anthony Tosco (right), owner and operator, Avanti 
Plumbing, Heating, and Mechanical, Collegeville, Pennsylvania, met Anthony 
Reikow (left), education and training specialist, B.J. Terroni Co. Inc., Bensalem, 
Pennsylvania, by chance, at a training session about five years ago. The pair have 
since formed a bond that extends beyond the walls of their respective offices. 

SOURCE: Information contained in these graphs are courtesy of the Air-Conditioning, Heating, 
and Refrigeration Institute (AHRI). Industry figures are estimates that are derived from the best 
available figures supplied by a sample of AHRI member companies.

YEAR-TO-DATE: Year-to-date U.S. shipments of residential gas storage water heaters increased 8 percent, electric stor-
age water heater shipments increased 7.1 percent, commercial gas storage water heaters increased 6.5 percent, com-
mercial electric storage water heaters increased 13.1 percent, gas warm air furnaces decreased 0.7 percent, oil warm air 
furnaces increased 14.4 percent, central air conditioners increased 2.2 percent, and heat pumps increased 2.6 percent.
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Oil Furnace Shipments 
Jump in June

IN A SLUMP 
U.S. shipments of central air conditioners and air-
source heat pumps totaled 878,513 units in June 2015, 
down 8.2 percent from 957,238 units shipped in June 
2014. U.S. shipments of air conditioners decreased 9.1 
percent, to 611,900 units, down from 673,296 units 
shipped in June 2014. U.S. shipments of air-source heat 
pumps decreased 6.1 percent, to 266,613 units, down 
from 283,942 units shipped in June 2014. 

GAS UP, ELECTRIC DOWN 
U.S. shipments of residential gas storage water 
heaters for June 2015 increased 17.9 percent, to 
413,536 units, up from 350,826 units shipped in 
June 2014. Residential electric storage water heater 
shipments decreased 6 percent in June 2015, to 
322,059 units, down from 342,463 units shipped in 
June 2014. 

BIG JUMP 
U.S. shipments of gas warm-air furnaces for June 
2015 increased 8.6 percent, to 257,321 units, up 
from 236,962 units shipped in June 2014. Oil 
warm-air furnace shipments increased 28.5 percent, 
to 2,131 units in June 2015, up from 1,659 units 
shipped in June 2014.. 

GAS DOWN, ELECTRIC UP 
Commercial gas storage water heater shipments 
decreased 7.1 percent in June 2015, to 7,535 
units, down from 8,111 units shipped in June 2014. 
Commercial electric storage water heater shipments 
increased 14.3 percent in June 2015, to 7,444 units, 
up from 6,514 units shipped in June 2014.
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