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SOURCE: Information contained in these graphs are courtesy of the Air-Conditioning, Heating, 
and Refrigeration Institute (AHRI). Industry figures are estimates that are derived from the best 
available figures supplied by a sample of AHRI member companies.

YEAR-TO-DATE: Compared to April 2014, U.S. shipments of residential gas storage water heaters increased 
5.2 percent, commercial gas storage water heaters increased 15.3 percent, gas warm air furnaces decreased 
0.3 percent, oil warm air furnaces increased 12.4 percent, central air conditioners increased 13.2 percent, and 
heat pump shipments increased 10.4 percent

picking the right partners. As 
an example, security for us is 
Intel Security, which used to be 
McAfee. It’s not a simple anti-
virus security. It is firewalls, pen-
etration testing, etc. The key is to 
tell people we are not doing it, we 
are letting the experts do it. We 
realize where our expertise stops 
and theirs starts. You are going 
to have a lot easier acceptance 
level with customers this way. We 
would not do real well if we just 
said Daikin’s new software secu-
rity will protect you. It would 
probably be an issue, which 
is why we’re leaving it up to  
the experts.

KG: Good point. How do you 
get the contractors on board?

PR: It varies. We are an older 
industry, but the consumer side 
of things with iPhones, tablets, 
etc., which has helped us. Most 
contractors have smartphones 
and that has modified the indus-
try. At the end of the day, con-
tractors need to see the benefits. 
If you go out and buy a TV today, 
how many people want to buy a 
dumb TV? The reality is, they 
want the benefits of a smart TV. 
You’re not going to build a build-
ing that doesn’t have the capa-

bilities to expand and have these 
things in it. Contractors need 
to realize you can’t say, “We’ll 
figure it out in five or 10 years.” 
You need to build the platform 
in that facility today. To say you 
are not going to have the abil-
ity to have IoT and software 
integrated into the building is a 
huge mistake. They are going to 
start to see the advantages. We 
don’t think of doing anything  
without technology.

KG:  It has to be a fun part of 
the industry to work in.

PR: It’s absolutely fantastic. 
Coming in and working with cus-
tomers on a daily basis is a lot of 
fun. Sitting with a customer and 
showing them what we can do 
and watching their reactions is 
great. We’re trying to tell people, 
IoT is a great buzzword, offers 
a great impact, is a big enable-
ment step forward, and we feel 
it’s fantastic; however, you 
can’t just be a techie person and 
expect this to succeed. You need 
to have the business knowledge 
to understand what you want to 
do with it. It can do pretty much 
anything you want it to do, but, 
the question is, what do you 
want it to do? 

STAY CONNECTED: Paul Rauker, vice president and general manager, Daikin 
Applied, said the Internet of Things is part of his daily workload.

INTELLIGENT LIVING: A Google search of the term ‘Internet of Things’ 
returns 752 million results. That number will multiply as the technology 
continues to grow.
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April Water Heater 
Shipments Are Up

SPRING AHEAD 
U.S. shipments of central air conditioners and air-
source heat pumps totaled 673,360 units in April 2015, 
up 3.8 percent from 648,404 units shipped in April 
2014. U.S. shipments of air conditioners increased 
5.3 percent, to 456,072 units, up from 433,078 units 
shipped in April 2014. U.S. shipments of air-source heat 
pumps increased 0.9 percent, to 217,288 units, up from 
215,326 units shipped in April 2014.

IN A SLUMP 
U.S. shipments of residential gas storage water 
heaters for April 2015 decreased 8.8 percent, to 
365,288 units, down from 400,476 units shipped in 
April 2014. Residential electric storage water heater 
shipments decreased 5.1 percent in April 2015, to 
355,276 units, down from 374,397 units shipped in 
April 2014. 

GAS DOWN, OIL UP 
U.S. shipments of gas warm air furnaces for April 
2015 decreased 0.4 percent, to 182,201 units, 
down from 182,884 units shipped in April 2014. Oil 
warm air furnace shipments increased 9.8 percent, 
to 1,934 units in April 2015, up from 1,762 units 
shipped in April 2014. 

BIG INCREASE 
Commercial gas storage water heater shipments 
increased 22.7 percent in April 2015, to 10,858 
units, up from 8,852 units shipped in April 2014. 
Commercial electric storage water heater shipments 
increased 2.2 percent in April 2015, to 6,736 units, 
up from 6,590 units shipped in April 2014. 

CENTRAL A/C AND
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