
January Troubleshooting Problem 
 
QUESTION: After completing your evaluation of the ice machine, which component 
needs to be replaced? 
 
ANSWER: We need to replace the control board. Since all the other control relays on 
the board were providing operation to the other components needed during the harvest 
sequence, and no voltage was applied to the connector at the air compressor, it proved 
that the control board was the problem.  
 


