
May Troubleshooting Problem 
 
QUESTION: After completing your evaluation, what is the specific failure that is 
preventing this system from cooling properly? 
 
ANSWER: The answer is that there is a valve problem with the compressor and it is not 
pumping. We proved this when we found a higher-than-normal low-side reading and a 
lower-than-normal high-side reading, along with a lower-than-normal current draw. 
 


