March Troubleshooting Problem

QUESTION: After test cycling the unit and consulting the wiring diagram, what is the
underlying cause behind this situation that is preventing the blower motor from
operating in the heating mode?

ANSWER: The previous technician replaced the single-pole contactor with a two-pole
contactor. This allowed the cooling mode to operate normally, but it prevented the
indoor blower motor from receiving operating voltage in the heating mode.



